CONG TY TNHH GIATPHAP NG HOA XA HOI CHU NGHIA VIET NAM

CONG NGHE GKC
Poc 1ap - Tw do - Hanh phic
S6:  /2025/DA-GKC TP. H6 Chi Minh , ngdy  thdng  ndm 2025
QUY CHE HOAT PONG

UNG DUNG CUNG CAP DICH VU TMPT SHIP PAY!

I.  Nguyén tic chung

CONG TY TNHH GIAI PHAP CONG NGHE GKC véi Mi sd doanh nghiép so:
0315646936, ding ky lan dau ngay 25/04/2019 do Phong Pang ky kinh doanh - S& Ké hoach
va Pau tu Thanh phd H6 Chi Minh cap. Cong ty da van hanh thir nghiém tng dung Ship
Day! tir ngay 25 thang 05 nam 2025.

- Dia chi danh cho Ngudi1 mua/ngudi st dung dich vu: Ship Day!
- Dia chi danh cho Tai xé: Ship Pay! Tai xé

- bia chi danh cho nguoi ban: Ship Pay! Cira hang

Nguyén tic:

San giao dich thuong mai di¢n tr Ship Pay! do Cong Ty TNHH Giai Phap Cong Ngh¢
GKC van hanh va phat trién. Day 1a méi truong thuong mai dién tir két ndi giita Nguoi bén,
Ngudi cung cap dich vu, tai xé va ngudi mua voi hang héa nhu thuc pham, d6 udng, ... dich
vu giao hang, giao d6 n. Hé théng san thuong mai dién tr Ship Pay! gdm 02 tmg dung 1a
Ship Pay! (danh cho nguoi mua/nguoi st dung dich vy, nguoi stra chita, Nha van chuyén),
Ship Pay! Cira hang (danh cho nguoi ban hang) do Cong Ty TNHH Gidi Phap Cong Ngh¢
GKC van hanh va phat trién. Day 1a 2 tng dung hoat dong song song dé két nbi nhimg nguoi
ding c6 nhu cau str dung dich vu/nguoi mua véi cac nha cung cap dich vu/ngudi ban.

Thuong nhan, t6 chiic, ci nhan tham gia hoat ddng mua ban hang hoa trén Ship Pay!
mdt cach ty do, tw nguyén thoa thudn trén co so ton trong quyén va loi ich hop phap, khong
trai voi quy dinh ctia phap luat.

Céc san pham duoc dang tai trén Ship Pay! phai dap Gng diy du cac quy dinh ctia phap
ludt c6 lién quan, khong thude cac truong hgp cam kinh doanh, cAm quang céo theo quy dinh
cua phap luat. Cac thuong nhan, t6 chirc, ca nhan tham gia hoat dong mua ban phai tuan thu
cac quy dinh cia Luat bao v¢ quyén loi nguoi tiéu dung va ty chiu trach nhiém mot van dé
lién quan dén san phim ma bén minh cung cép.

Hoat dong mua ban hang hoa qua Ship Pay! phai duoc thuc hi¢n cong khai, minh
bach, dam bao quyén loi ctia nguoi tiéu ding.

Tt ca cac ndi dung trong ban Quy ché nay tuan thu theo hé thong phép luat hién hanh
ctia Viét Nam. Thanh vién khi tham gia vao Ship PAy! phai tu tim hiéu trach nhiém phap 1y



ctia minh theo luat phap hién hanh cta Viét Nam va cam két thuc hién dang nhiing ndi dung
trong Quy ché ctia tng dung Ship Pay!.
II.  Quy dinh chung

Tén 1img dung cung cdp dich vu thwong mai dién nr: Ship Day!, Ship Pay! Tai xé,
Ship Day! Cira hang

Nguoi ban: 1a ca nhan, doanh nghiép/té chirc ddi tac ¢6 c6 nhu cau sit dung dich vu cua
Ship Pay! Cira hang dé mo tai khoan va ding ban hang hoa trén tng dung Ship Pay! Cira
hang. Nha cung cap budc phai ky hop dong dich vu thuong mai dién tir voi CONG TY
TNHH GIAI PHAP CONG NGHE GKC d duoc kich hoat tai khoan ngudi ban va st dung
cac tién ich cua Ship bay!.

Péi voi hoat dong khuyén mai truc tuyén: Truong hop Nguoi ban c6 nhu cau khdi tao
cac coupon giam gia dé khuyén mai cho dich vu ciia minh, Nha cung cap phai ky hop dong
dich vu khuyén mai vdi chiing toi.

Tai xé&: 1a ca nhan tham gia cung cép dich vu van chuyén va giao hang qua tmg dung
Ship Pay! Tai xé.

Nguwoi mua/Khdch hang: 1a cic ca nhan, t6 chirc c6 nhu cau tim hiéu thong tin vé cac
san pham/dich vu trén Ship Pay! va c6 nhu cau dit hang truc tuyén.

Thanh vién: 13 nhitng nguoi ding c6 dang ky tai khoan trén tmg dung cta hé thong
Ship Pay!, bao gdm ca Newoi bdn, ngueoi cung cdp dich vu, Tai xé va Ngwoi mua.

Thanh vién tham gia giao dich trén Ship Pay! 1a cac thwong nhan, t6 chirc, ca nhan c6
nhu cau mua/béan san phém, st dung dich vu van tai....

Thanh vién phai dang ky ké khai ban dau cac thong tin ca nhan c6 lién quan, duoc Ban
quan ly ung dung Ship Pay! chinh thic cong nhan va duoc phép str dung dich vu do Ship
Pay! cung cap (thong qua hoat dong ky két hop dong - di voi thanh vién 1a Nha cung cap).

Khi ban dang ky 1a thanh vién ctia Ship Day!, thanh vién hiéu rang:

+ Thanh vién c6 thé tao mot tai khoan ca nhan ctia minh dé st dung.

+ Thanh vién ¢6 thé mua hang hoa, st dung dich vu theo diing gia va quy chuan theo
ding cam két ctia thuong nhan hop phéap di cong b trén Ship Day!.

Noi dung ban Quy ché nay tudn thi theo cac quy dinh hién hanh cua phép luat Viét
Nam. Thanh vién khi tham gia vao Ship Day! phai ty tim hiéu trach nhiém phép 1y ctia minh
d6i v6i luat phap hién hanh ciia Viét Nam va cam két thyc hién dung nhiing ndi dung trong
Quy ché cia ung dung Ship Pay!.

ITII. Quy trinh giao dich
1. Quy trinh danh cho Ngud¢i mua:

Khi muén sir dung cac tinh ning trén Gng dung cung cap dich vu thuong mai dién tir
Ship Day!, Ngudi mua s€ thuc hién theo quy trinh sau day:

*Pang ky/ Pang nhdp tai khoan



Nguoi mua vao tng dung Ship Pay! sau d6 dién thong tin ho tén va mat khau ding
nhap.

Quén mat khiu

Dang nhip

Y

Trudng hop chua c6 tai khoan, nguoi dung 4n nut dang ky, nhap s dién thoai va 4n
chon nit “Lay OTP”, sau d6 hé thong s& giii mﬁ OTP qua app Zalo theo sb dién thoai da
nhap. Nguoi dung tién hanh nhap ma OTP va an nut “Nhap ma OTP”. H¢ thong s& hién thi
cac muyc dién thong tin v& ho tén va mat khau, sau khi dién, ngudi ding nhan chon nut “Dang
ky”. Sau khi hoan tit, hé thong s& giri dén thong bao 1a “Pang ky thanh cong” ngudi ding co
thé truy cap dé sir dung.



€ Trd lai € Trd lai

Céng ty TNHH Gidi phitp Cong nghé GKC by g0
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Tuybt 36i KHONG chia s mi xde thykc cho bt ky ai
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SHIP PAY!

PitGiaoNgay

SHIP PAY!

PitGiaoNgay

Khdng nhn dugc ma OTP? G lai!

M3 OTP xée thye a3 duge gl qua dng dung
Zalo, hdy kiém tra ban nha!
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SHIP PAY! . ’

PitGiaoNgay
Dang ky thanh céng!

Tai khoan da dudc déing ky. Hay dit don
[ S ‘ hang déu tién dé nhan nhidu vu dai!

B Matknd ()

Bdng cich ding ki, bar déng ¥ vdi Chirh
sach bdo mit thdng tin cla chung 81

*Chon khu viee giao hang:
Tai trang chu nguoi dung chon khu vuc giao hang phu hop.



@) Xinchao SPD Tester
<4 0383789828

Ry, SH/PPER oly! Tinh ®éng Nai

Uranfe Yeu

€ Tinh [ Thanh Phé

[ © Gia Kiém - Tinh Déng Nai ]
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06 3n Giao hang Mua hé Xe &m

Ding ky ban hang r"
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*Pat do an: Dé dat d6 an trén app Ship Pay! ngudi str dung dich vu tién hanh céac thao tac
sau:

Budc 1: Ngudi mua an chon tinh ning d6 an tai trang chu.



o Xin chao SPD Tester
“» 0383789828

séb SHIPPER DAY!

hanfe Yeu,

VI DA GHON SHIPPER DAY

[ © GiaKiém - Tinh Déng Nai ]
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Bude 2: Nguoi dung a an chon thanh tim kiém phia trén giao dién va nhap tir khéa mén
an minh mudn dat va an nat xong, sau d6 hé thong sé hién thi cac quéan an.

€ 1NN OJng Thai Mk, Toain ph6 o6 1. Thy. & Tim kiém € Tim kiém

Q, Ban mudn an gi?
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Budc 3: Ngudi dung tién hanh chon quan an pht hop bang cach nhan chon quan an &
trang thai dang mo cura, nhan nut “+”” @€ thém mon, roi tién hanh nhan nut “Pat hang”.



Bude 4: Nguoi ding tién hanh ¢ thé tién hanh thay doi dia chi ddt hang bang cach
nhan chon vao nit “Thay doi” tai muc giao dén, sau do luya chon thay doi dia chi giao hang
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bang cach nhan chon nit “Chon trén ban d6” hodc “Pia chi” da luu.

€ Checkout

N

< Dia chi giao hang Chon trér

9 Nhdp a

Co Bay - Phd Bb Bdn Ha Tiu

Q Gia Kim, Théng Nnft, Déng Nal

Céeh ban: 1646,67km - 1533 phit \

®

A Dlachiddivu

Tester Appppp - 0383789828
) 13/3512 P. D3ng Thal Mal, Té din phé 6 14, Tdy H, Ha

NG, Vit Nam

' 80n B Tal
L@ 35,0004 x1

Tom tit don hang

Téng tién mdn 8n 35.0000
Phi vin chuyén 8.236.0000
Py phi 16.000d
= t
Téng cdng 8.285.0004
Hinh thic thash todn Thanh todn khi nhin hang >
§ KHUYEN MAY >

Budc 5: Nguoi ding tién hanh nhan nat dit hang, hé thong s& giri dén mét thong bao
v61 nd1 dung xac nhan dat hang, nguot dung nhan chon nut “Tiép tuc” dé dong y dat hang.
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16/38/382 Trin DIng Nish, Dich Vong, Cle Gidy, Ha Nl
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25J6+2FP, Gia Kijm, Thing Nhilt, Déag Nal, Vidt
Nam

thanh son

25C0+74W, GL20, Gia Kigm, Thing Nhit, Déng
Nal 180000, Vidt Nam

duc long

356C+CFQ, Gia Tin 2, Thing Nhst, Déng Nai,
Vit Nam

Heé thong s& hién thi trang thai dit hang thanh cong va nguodi mua c6 thé theo ddi don hang.

y



Dt don thanh cong

Hé théng da gUi don cda ban &én céc bac tal
94n ban,

Vui Idng theo ddi dién thoai, bac tai
s& lién hé vai ban ngay

& Chi tiét don

Ddn OHOQZPI05
© Ot lic 23:44, 19)08/2025

Tinh trang don
@  Cha xdc nhdn 7544, MONIOTS
|
03 nhjn don
Dang glao hang
Giao thanh céng
Téng céng 66.000d
#  KHUYEN MAX test_test

& Chi tiét don

Co Bay - Phd Bo Ban Hu Tiu

Q Gia Kigm, Théng Nnft, Dé2g Nai
Céch ban: 4.52km - 9 phia

Tester Appppp - 0383789828
Q 25264279, Gia Kibm, Théng Nns1, Béag Nai, Vigt Nam

' 8in B85 Tai
LO 35,0004 x1 5.0004

Tom tit don hang

Téng tién mon &n 356.000d
P vin chuyén 26,0004
Py phi 15.0004
Khuyén mé ~20.0004
a9

Téng céng 66.000d
§  KHUYEN MAX test_test

Sau d0, phia hé théng s& quét pham vi xung quanh ngudi mua dé tim tai xé phu hop
nhan don hang va tién hanh dén quan 1ay don van chuyén cho ngudi mua. Ngudi mua cé thé
goi di¢n hodc nhan tin cho tai xé.

& Chitiét don

[5] Bon OKGQOW301
© it lic 20:41, 22/08/2025

Tinh trang ddn
© Ch& xdc nhin
I. D& nhdn don
‘ Dang giao hang
Giao thanh céng

Téng céng

B KHUYEN MAI

s

2041, 220072025

2043, 2200812028

80.000d

& Chi tiét don

Test App Driver
0383789828

[E ]

Banh Khot Gia Kigm

Q 120/4D D3 4. Tay Nam, Théng Nhét, Déng Nai, Viét Nam
Céch ban: 0.99km - 3 pht

Tester Appppp - 0383789828
Q 25J6+2FP, Gia Kiém, Théng Nhit, Ddng Nai, Viét Nam

2% Banh Khot Dic Bidt (Nhan 2 Tom)
65.000d x1 65.000d

Tém tét don hang

Téng tién mén &n 65.000d
Phi vAn chivin 10.0004
Téng chng 80.000d

& KHUYEN MAI

< Test App Driver

m Test App Driver v

Sau khi don hang dugc giao thanh cong, ngudi mua c6 thé danh gia cho cira hang va tai xé.



& Chi tiét don & Chi tiét danh gia

Pénh gia ngay! Test App Driver
343243529dgs

Ddn OKGQOW301
© D3t lic 20:41, 22/08/2025 ' ' ‘ ‘ '

Quan 3n Ban théy tai xé thé nao?

Banh Khot Gia Kiém

© 120/4D D3 4. Tay Nam, Théng Nhat, Béng Nai, Viét Nam

Céch ban: 0.99km - 3 phut
0/180

Giao dén Quén &n
Banh Khot Gia Kiém
120/4D Ddi 4. Tay Nam, Thdng Nhat, Dong Nai, Viét Nam

L B 8 8 &

Moén &n ctia ban thé nao?

Tester Appppp - 0383789828
© 25J6+2FP, Gia Kiém, Théng Nhét, Déng Nai, Viét Nam

Mon da chon

. Banh Khot Bac Biét (Nhan 2 Tém)
65.000d x1 65.000d

Tém tt don hang 0/180

Téng cong 80.000d

1 KHUYEN MAI

Skl et

*Giao hang: Dé giao hang trén app Ship Day! nguoi sir dung dich vu c6 thé Iyra chon mot
trong hai tinh nang bang cach nhan chon muc “Giao hang

Xin chao SPD Tester
0383789828

Giao hang

Tha riay rhe x ) = rivang G0 WA 50, PH2 ARG BE 1S Phe

[ © GiaKiém - Tinh Déng Nai J
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Ding ky ban hang [}

Goi Shipper

= Giao hd nhanh chdng chi vdi 1

cham

Ty 1én don

I ) ] &n Son voi théng tin chi tiét cda

ban




- Pé str dung tinh ning “Goi shipper” ngudi ding thao tic nhu sau:

Budc 1: Nguoi ding 4n chon “Goi shipper” trén man hinh chinh, néu cin bd sung thong tin
nguoi dung co6 thé dién vao phan ghi chu. Sau do, ngudi dung an chon lan luot cac nat “Dat
hang”, “Tiép tuc”. Sau khi hoan tat, h¢ thong s¢ giri dén cho nguoi dung thong bao thanh

cong.

€ Gol shipper

@
& SPO Tester - 0383789028

§ 556 Te Guang By, Paulng 4, Ouin 8 1
CN Miah

5 Nouts gl trh Bin she

NI RN trd e shp

Luuy

Xb¢ nhjn djt hgng?
Kdog h

Goi shipper thanh cdng

M) thong d3 o8 you cdu gol shipper cua Ban Sén
CAC bac thi gn Bon

Vi Rag theo ddi didn thagi, shipper s& liln hi v
Dan mgay

Budc 2: Sau khi don hang duoc tao thanh cong, tai xé s& xac nhén va dén dia chi gui, nguoi
dung cung cap cac thong tin ciia ngudi nhan, tai x€ s€ tién hanh cap nhat 1én hé thong. Nguoi
dung c6 thé xem tinh trang don hang bang cach nhan chon “Theo ddi Shipper”.

10



& Chi tiét don

© Xem I8 trinh

DSn OWNRAIQO7
® D3t luc 14:49, 16/09/2025

Tinh trang ddn

© Chd xac nhan 14:50, 16/09/2025
|
© Dianhandon 15:08, 16/09/2025
|
©® Dbang giao hang
|
Giao thanh cdng
Tong cong 419.000d

&I KHUYEN MAI

Sau khi don hang hoan thanh, nguoi dung tién hanh dénh gia bang cach nhan chon nit “Déng
ky ngay!” r61 dién danh gia. Cudi cung nhan chon “Gui danh gid”.

11



& Chitiét don & Chi tiét danh gia

Qat> 1

[ =] ©on OWNRAI907
© O¥t l6c 14:49, 16/09/2025 ' ' ' ' '

Théng tin hang héa xé thé nao?

I Hing hda chaban lh g

oneo
Trong Wong mén hang

o Dusi 20kg

0(d)

2+ Nguwi guri

o Tén ngudi guUr
. SPD Tester - 0383789828

Téng cdng 419.000d

§  KHUYEN MAI

EEEETEEE GEECTEED

Budc 3: Truong hop khéng con nhu cau, tai trang thai don hang chd xac nhan, ngudi ding an
chon “Huy don”, khi do h¢ thong s€ guri dén thong bao dé xac nhan hily don hang thi nguoi
dung nhan nut “Co”.

12



& Chi tiét don

¢

[-] Don OPTXFAGEE Khéng
@ Ot lic 15:40, 16/09/2025

o)

r——_
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Luuy
Ban cé mudn hiy ddn hang nay
VO khéng?

Tinh trang don

® Chd xéc nhin

. ©4 nhin don

. Dang giao hang
. Giao thanh céng

Téng cdng

§  KHUYEN MAI

Pé xem lai don béng da huy, tai man hinh chinh, nguoi diung 4n chon muc “Lich st & phia
dudi man hinh dé xem lai don hang da huy.

13



& Xin chao SPD Tester
“» 0383789828

Lich suf

Tat ca Dt dé an Giao hang
Giao hang | OPTXFAG666 Goi Shipper
Dit hang lic: 15:40, 16/09/2025
Téng cdng: od
o 0b N Giao hang | OWNRAIS07 Gol Shipper
[ © Gia Kiém - Tinh Dng Nai ] Dit hang lic: 14:49, 16/09/2025
Téng cdng: 419.000d
©4a hoan thanh Xem

o | (Y @ &

06 an Giao hang Mua hd Xe 6m Giao hang | OEJAQX771 Goli Shipper

Dat hang lic: 14:35, 16/09/2025

Giao hang | OJVLZF675 Mua hd
Dt hang lic: 15:35, 03/09/2025
Téng cdng: od

b a! & @] o = &

- Pé sir dung tinh nang “Tu 1én don” nguoi ding thao tac nhur sau:

Budc 2: Nguoi ding 4n chon nat “Ty 1én don” trén man hinh chinh, sau d6 dién day du cac
thong tin don hang hoa gom: tén hang hoda, trong lugng, tién thu ho.

14



€ Giao hang

S+ Nguai gui

®
S Tester Appppp - 0383789828

® 26J6+2F7, Gia Kiém, Théng Nhit, Déng
Nai, Vgt Nam

Nhép tén hang héa x

Nhép tién thu hd

Jew (45 nh3n
Téog céng 35.0004 . ) Chon trong Iugng 56 e (YND)
Hinh thic thash todn Thanh todn khi nhjn hang >

abe . \
§ KHUYEN MAI > Dudi 20kg v
Tiép dén, nguoi dung di€n céc thong tin ngudi nhan gom: tén, so dién thoai, dia chi
(thao tac chon dia chi giong véi tinh nang dat do an).

€ Giao hang < Dja chinh@n hang Chon trén ban aé

25 Ngudi nhgr @ 356C+CFQ, Gia Tén 2, Théng Nhit, D& 1

@ tang 8, 72 Trdn Ding Ninh, Dich Vong, Céu

*
& abe - 0123456789 . .
Gisly, Ha N&i

i hi g4 | >
© 356C+CFQ, Gia Tin 2, Théng Nhdt, Déng (2 . O chi i
Nai, Vigt Nam

@® Ngui gin tri tién ship

) Ngusi nhin tra tién ship

P 25,0004
Phy p 10.0004
Khy m3 -0d
& Ghichd 3
Théng tin ngudi nhin X
Khéng cé g
abe

Téog cdng 35.0000
Hinh thic thaeh todn Thanh todn khi nhjn hing >

0123456789
B KHUYEN MAI > \

Tiép theo, ngudi ding an chon phuong thire thanh toan

15



€ Giao hang € Hinh thdc thanh todn

Noudi nhin
" = Thanh tadn khi nhin hing (CO0) >

*
A abe - 0123456780 I[5 Chuyén khosn ngds hang (GR Cose) >

° 356C+CFQ, Gia Tin 2, Thing Nhit, Ddng |-
Nai, Vgt Nam

®)  Ngudi gin trd tide ship

O Ngudi nhin tré tién ship

chrayde 25,0004
10,0004
-0d
& Ghict 4
Kndng c6 g
Thog chog \5‘ 35,0004
Hinh thJc thanh to8n Thanh ki nhie hing >
B KHUYEN MAI >

Va chon ma khuyén mai (néu c6), roi an nit &p dung.

€ Giao hang « Uu dai

Tl Sir dung

2 be- 0123456780 c m" \

© 356C.CFO, Gia Tin 2, Thing Nndt, Déng
Na, Vit Nam

. GKgibm10%

®  Ngudi gt trh tide ship

(O Ngudi nhin tra tién ship Sl e
¢ 25.000¢
10,0004
-0d

[ W r L
Kndng

Téng cheg 35.0004
Hinh thanh todn Thanh todn khi nhie hing >

§ KHUYEN MAI > i

Cudi cung, tién hanh nhan nit dat hang phia dudi giao dién, hé thong s& bao don hang
duoc dat thanh cong va ngudi dung cé thé theo doi trang thai don hang.
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€ Chitiét don € Chi tiét don € Chi tiét don

- Théng tin hing hoa Nousi nhin

7’ v
\ ‘ a
~ Q N ® e & abe - 0123456789

( 0 ow 20k9 © 25CC+7aw, QL20, Gia Kidm, Thong Nhit,
©6ng Nal 180000, Vidt Nam
o(a) ®  Ngudi gl trh tidn ship
(O Nguoi nhin tra tién ship
w —

D&t don giao hang thanh céng

Mé théng di gdi don giao hang cla ban dén cic
bac tal gdn ban.

Vi 16ng theo d&i dign thoai, bic 1di 58 lidn hi voi Vi & Noudi g
ban Pgay. P v chayd £.065.000¢
O ORASQF280 . Phy phy o4
© DIt lic 17:19, 21/08/2025 & Tester Appppp - 0383780828 . =
Tinh trang don
( & Ghichd L
® CMxicahin @ tang 6, 72 Trin Ding Nish, Dich Vong,
©4 nhin don Chu Gldy, Mo Nl .
Dang giao hing
'
Giao thaeh céeg
Ngudi nha
\ T6ng cdeg 8.065.0004 Téog cdeg 8.065.0004 160g cdeg 8.065.0004
§ KHUYEN MAI 8 KHUYEN MAI 8 KHUYEN MAI

Budc 3: Hé thong s& tién hanh ra soat pham vi xung quanh tim tai xé gan nhit phu hop
v6i nhu cau cta khach hang. Truong hop khach hang mudn hily tim xe c6 thé nhan hiy cude
xe ndy, ngudi dung thao tc nhu sau: tai phan trang chi, ngudi ding nhin chon biéu tuong ,
nhan chon nut “Huy”, sau d6 hé théng s& hién thj 1én thong bao xac nhan huy don, ngudi
ding nhan chon nut “Huy don”.

4
u ' . "
'L\% SHIPPER DAY Lich sif
Tatcd Dit dd &n Glao hang
Giao hang | OCMJDZ 217 TV lin don

Dt hing loc: 21:08, 22/08/2025

Téng cdng \C 0004

Huy
Giao hang | OATXFT859 Ty ln don
© Gia Kigm - Tinh Déng Nai ] OBt hang lic: 20:57, 22/08/2025
Téng cdng 25.000d Luu v

DB hobn thiah [ xem ) Ban ¢é chéic chdn mudn huy ddn hang
o) (Y ) o S
IR, = at
Banh Khot Gia Kiém | OKGQOW301 1mén
Khi Huy don
Ooling Wm OBt hang lic: 20°41, 22/08/2025 Gng Y

1éng cdng 80.000d
Ding ky bin hang I

Giao hing | OKOOSTS535 Ty 1n don
DUt hing lde: 00-1, 22/08/2025
Téng cdng 30.0004
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Bugc 4: Sau khi he thong diéu ph01 duoc tai xé nhan chuyen giao dién s& hién thi
thong tin ctia tai x&. Ngudi dung c6 thé goi hodc nhin tin véi tai xé.

& Chi tiét don & Chitiét don & Chitiét don

Dia
Test App Driver ° :iJGvo.:lF:‘G":a Kigm, Théng Nhit, Déng
0383789828 ’

=y Ngudi nhin
Thdng tin hang héa

e Tinng
i HY 't M anc - 0842655555
abe
o T ) mn hing © 25CG+7aw, QL20, Gia Kiém, Théng Nhat,
Dubi 20kg v Déng Nai 180000, Viét Nam

_ 9 4 @ ® Ngus gii trd tidn ship
©dn OCMJIDZ217

® Ot lic 21:06, 22/08/2025 O Nguds nhn trh tién ship

Tinh trang don

8 Nguai gui 15.0004
© Chd xéc nhin 128, 22002028
1 5.0000
® i nhin dos
‘ nhén don ) Khuyén m3 -0d
Dang giao han *
1 o~ . = Tester Appppp - 0383789828
Glao thanh cdng
& Ghicha U
Téng cong 20.0004 Téng céng 20.0004 Téng céng 20.0004
¥ KHUYEN MAI § KHUYEN MAI ¥ KHUYEN MAI
— —_— —_—

€ Test App Driver

a Test App Driver .

Budc 5: Sau khi don dugc nhan, tai xé s& dén dia chi cua nguoi gii dé 14y hang va
giao dén dia chi ciia nguoi nhan. Két thiic, nguoi dung co the tién hanh danh gia tai xé roi1 an
chon gtri danh gia.
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& Chi tiét dd\ & Chi tiét danh gia

@ i

.- Ddn OATXFT859

© 0t loc 20:57, 22/08/2025 ' ' ' * *

) Théng tin hang héa Ban thiy tai x& thé nao?

L

oNso
rong Wang mén hing

o Dusi 20kg v
0(d)
g‘ Ngudi gui

® Tén nguii g /4
& Tester Appppp - 0383789828 -

Téng cdng 25.000d

§ KHUYEN MAI \

*Mua h¢: Dé str dung tinh nang mua ho trén app Ship Day! ngudi sir dung dich vu tién hanh
cac thao tac sau:

Budc 1: Nguoi ding an chon “Mua ho” tai trang chu.
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. Xin chao SPD Tester
<~ 0383789828

%&3 SHIPPER DAY!

G

VI DA GHON SHIPPER DAY

Theé nay nho xiu = nhung qua Xin xo, nho dung bo 16 nhal

[ © Gia Kiém - Tinh Déng Nai ]

N

1 A
- A14Y
Do &n Giao hang Mua hd Xe 6m

Pang ky ban hang {2

. 8 S
g ba _ich st Tai khoar

Trang chu

Budc 2: Nhap thong tin chi tiét mon do dn, san phém cAn mua tai muc ghi chu. Sau d6, nguoi
dung tién hanh nhan chon nut “Pat hang” va an chon “Tiép tuc”. Sau do, hé thong s€ gui téi
thong bao da dat don thanh cong.
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& Y&u cau mua hd

8» Théng tin ngudi nhan

/7
‘ »
« LY
; :'en ngudi nhan r_,/ /7 Q \
ester Appppp - 0383789828 ~ -
. »
Dia chi nhan hang Ve

© 15/38/144 Tran Bing Ninh, Dich Vong, (£
Cau Gidy, Ha Noi, Viét Nam

Dbat dan giao ho thanh cong

Hé théng da glii don giao hd clia ban dén cac bac
tai gan ban.

0

& Ghichu

Luuy
Xac nhan dat hang?

abc Vui long theo d&i dién thoai, bac tai s& lién hé véi

ban ngay.

\ Theo d&i don giao hd

Pat hang

Sau d0, tai xé s& nhan don hang ctia ban va nhap céac thong tin lién quan dén don hang
bao gom tén, s6 dién thoai, dia chi nguoi g, tén hang hda, can nang, tién thu ho. Hé thong
s€ tu tinh phi cua don hang. Nguoi dung c6 thé an chon muc “Theo doi don hang giao hd” dé

xem thong tin néu trén.

& Chitiét don

& Chitiét don
a Test App Driver
0383789828

Thong tin hang hoéa

& Chitiét don

@ Ténngusigi 2
% abc - 0842555555 e

Dia chi gii hang
® 215A B. Ly Thudng Kiét, Phudng 15, Quan (£
11, HO Chi Minh, Viét Nam

O« Ngudi nhan
® Hang héa cta ban 12 gi? a e g
|
Tén ngusi nhan
" [ ] A
Trong Iugng mén hang 5 Tester Appppp - 0383789828 E4
Dudi 20kg v
V ia chi nhan hang
_ Tiénthuho © 15/38/144 Tran Bing Ninh, Dich Vong, (4
Pon OAWDMB294 0 (d) Cau Giay, Ha Noi, Viét Nam
© D3t lic 17:02, 17/09/2025
Tinh trang don 5 o (O Ngusi gt tra tién ship
- Ngudi gui
© Chd xac nhan 17:10, 17/09/2025 | (® Ngusi nhan tra tién ship
|
© Danhandon Thu hd od
| Tén ngudi gufi :
Pang giao han (] 4 Phi van chuyé 8.280.000d
| Je s & abc - 0842555555 G S
Giao thanh céng Phu phi 10.000d
ia chi gifi hang Khuyén mai _0d
Téng céng 8.290.000d Téng cdéng 8.290.000d Téng céng 8.290.000d

# KHUYEN MAI

1 KHUYEN MAI

1 KHUYEN MAI
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Sau khi don hang hoan thanh, ngudi dung tién hanh danh gia bang cach nhan chon nut “Pang

')3

ky ngay

&« Chitiét don

Dénh gid ngay!

[ -] Don OWNRAI907
© ©¥t16c 14:49, 16/09/2025

Thoéng tin hang hoéa
° Dusi 20kg
0(d)
2+ Ngussi g

e Tnngutig
& SPD Tester - 0383789828

Téng cdng 419.000d

§  KHUYEN MAI

161 dién danh gid. Cudi cung nhan chon “Gui danh giad”.

& Chi tiét danh gia

M SPD Test Driver PROD
Cats

B 8 8 &

oneo

Gifi dénh gid

Budc 3: Truong hop khong con nhu cau, tai trang thai don hang cho xac nhén, nguoi dung an
chon “Huy don”, khi d6 h¢ thong s€ guri dén thong bao d€ xac nhan huy don hang thi nguoi

dung nhan nat “C6”.
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& Chi tiét don

¢

[-] Don OPTXFAGEE Khéng
@ Ot lic 15:40, 16/09/2025

o)

r——_
="

Luuy
Ban cé mudn hiy ddn hang nay
VO khéng?

Tinh trang don

® Chd xéc nhin

. ©4 nhin don

. Dang giao hang
. Giao thanh céng

Téng cdng

§  KHUYEN MAI

Pé xem lai don béng da huy, tai man hinh chinh, nguoi diung 4n chon muc “Lich st & phia
dudi man hinh dé xem lai don hang da huy.
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& Xin chao SPD Tester
“» 0383789828

Lich sur

Tit ca Dt dé an Giao hang
Giao hang | OPTXFAG666 Goi Shipper
D&t hang lic: 15:40, 16/09/2025
Téng cdng: od
o inh Db ) Giao hang | OWNRAIS07 Gol Shipper
{ © Gia Kiém - Tinh Béng Nai ] it hang lic: 14:49, 16/09/2025
Téng céng: 419.000d
©4a hoan thanh Xem

| : “&X

06 an Giao hang Mua hd Xe 6m Giao hang | OEJAQX771 Gol Shipper

Dat hang lic: 14:35, 16/09/2025

Giao hang | OJVLZF675 Mua hd
Dat hang ldc: 15:35, 03/09/2025
Téng cdng: od

N

o 8! & @] o e &

*Xe om: Ship Day! hién nay hd tro nguoi dung g tinh nang xe 6m theo hai cach: (1) nguoi
dung tu lya chon diém dén hodc (2) tai x€ ho tro nguoi dung chon diém dén, cu thé nhu sau:

- Nguoi dung tu Iya chon diém dén

Budc 1: Nguoi dung nhén chon muc “Xe 6m” tai phﬁn trang chu.
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. Xin chao SPD Tester
<~ 0383789828

B, SHIPPER DAY!

&,

Do &n Giao hang Mua hd Xe 6m

bang ky ban hang E’

) o 3

Trang chu Théng béo Lich sir Tai khoan

Budc 2: Nguoi ding lya chon diém dén bang cach nhin chon vao biéu twong [_—,
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< Xe dom < Xe om

2 Théng tin khach 2 Théng tin khach
| |
° Tén khach 2 ° Tén khach 2
% SPD Tester - 0383789828 ¢ % SPD Tester - 0383789828 “
Piém dén Diém dén
©® 38 Phan Bgi Chau, Bén Thanh, Quan © [ ® 38 Phan Bgi Chau, Bén Thanh, Quan © [
1, H6 Chi Minh 1, H6 Chi Minh
Piém dén Diém dén
4
® 4 ® 193/1 . Nam Ky Khai Nghia, Phudng 7, (4
Quan 3, Hb Chi Minh, Viét Nam

B Ghichu \!J Khoang cach Téng cong
3.3 km 20,000 VND
Khong cé ghi chu
& Ghichu 9

Khéng cé ghi chd

o ool e

Budc 3: Nguoi dung an chon nit “Gui yéu cau” dé xac nhan dat xe

Pat dan thanh cong

Hé thdng da gifi don clia ban dén cac bac tai gan
ban.

Luuy

4 3 3 dm?
M WD Gz 13 240 et Vui 1ong theo dBi dién thoai, bc tai s& lién hé véi

ban ngay.

( Theo ddi don hang j

Sau khi dat don hang thanh cong, thong tin tai xé don ban s hién thi trén hé théng.



& Chitiét don

i 2on olwAGC160
@® Dét luc 16:44, 04/12/2025
Tinh trang don
© Chd xac nhan 16:46, 04/12/2025
‘. D& nhan don
J Pang di chuyén
Da tra khach

M SPD Test Driver PROD
@abd 0383789828

Tong cong 20.000d

1 KHUYEN MAI

Khi don hang hoan thanh, nguoi dung c6 dénh gia chat luong chyén di bang cach nhan chon
vao nut “Déanh gia ngay!”.

& Chitiét don & Chi tiét danh gia
Qad H-123

# ©on oluAGC160

© D3t ltic 16:44, 04/12/2025 ' ' * ' '

gﬁ Théng tin khach Ban thay tai xé thé nao?
|

Tén khach
o A
% SPD Tester - 0383789828 “

0/180

Piém don

® 38 Phan B&i Chau, Bén Thanh, Quan 1, H6 [Z]
Chi Minh

Piém dén
©® 193/1 . Nam Ky Kh&i Ngha, Phudng 7,  [4]
Quan 3, Hé Chi Minh, Viét Nam

Khoang cach Téng cong

= 33km $ 20,000 VND

Téng céng 20.000d

1 KHUYEN MAI

G

- Tai x& ho trg nguot dung chon diém dén

Budc 1: Nguoi ding nhin chon muyc “Xe 6m” tai phan trang chu.
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. Xin chao SPD Tester
<~ 0383789828

-
i SHippER DAY:

[ o Gia Kiém - Tinh Bong Nai
1 A

i Wk

Do &n Giao hang Mua hd Xe 6m

Pang ky ban hang {2

: 8 &
_ich khoar

Trang chu Théng ba

Budc 2: Nguoi dung 4n chon “Gii yéu cau va xac nhan, sau khi gui yéu cau thanh cong,
quan tri vién s& lién hé va phan phdi tai xé & gan vai dia chi ctia khach hodc tai xé chu dong
nhan don.
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< Xe dom

2 Théng tin khach
|

2 ;épnok r::ter - 0383789828 @
ZI:K?;:n Théng Nhat, Déng Nai ® g
Piém dén D/
Luuy
B Ghichd 4 Xé&c nhan d3t Xe 6m?

test ko ai nhan dg i€

&) Bang gia

& Chi tiét don

bat dan thanh cong

Hé thdng d& gifi don clia ban dén cac bac tai gan

ban.
. o W W
Vui long theo déi dién thoai, bac tai sé lién hé véi
ban ngay.
# ponozJpix37s
© D3t luc 10:43, 31/12/2025
Tinh trang don
© Chd xac nhan 10:43, 31/12/2025
|
©® Dénhandon
|
Pang di chuyén
|
Da tra khach
Téng cong od
7 N
Theo doi ddn hang ‘ % KHUYEN MAI
N s

Budc 3: Tai xé lién hé véi khach hang dé nhan thong tin diém dén va dién vao trong ng
dung cua tai x€. Ung dung s& hién thi quang duong va tinh toan phi, sau khi dén diém deén,
khach hang thanh toan cho tai x&.

*Théng bdo: Dé xem cac thong bao tir hé thong, ngudi ding 4n chon nat “Thong bao”.
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. Xin chao SPD Tester
@ 0383789828

Thdéng bao =

Chung Cé nhén

Théng bdo chung test

(...j Théng béo chung test

Déy la théng bdo chung

P
s, D8y 13 thdng bdo chung
[ © Gia Kiém - Tinh Déng Nai ] <

1 Mot cdi thong bdo testaaa

- .
‘ K ‘(,—.7 Test thdi nha nha minh dieece

06 #n Giao hang Mua hd Xe 6m

Pang ky ban hang r,‘

N\
» 0 B &8 O & B &

*Lich sir: Dé xem lai cac don dt hang trudc do, nguoi dung 4n chon nat “Lich st” tai ph?m
dudi giao dién. Nguoi dung co6 thé xem cac don dat hang trude do theo loai thong tin tat ca,
dat do an, giao hang.
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)  Xinchao SPD Tester
> 0383789828

Lich s

Pk, surppER BAY! IR Oftdéin  Gisohang

Giao hang | OPTXFAG66 Goi Shipper

Dat hang lic: 15:40, 16/09/2025
Téng cdng: od
o inh Db ) Giao hang | OWNRAIS07 Gol Shipper

[ © Gia Kiém - Tinh Béng Nai ] D3t hang lic: 14:49, 16/09/2025
Téng céng: 419.000d
N\ ) () (B ) —
i \?' ‘ & 8 hodn thanh D
LLET Giao hang Mua hd Xe 6m Giao hang | OEJAQX771 Gol Shipper

Dat hang lic: 14:35, 16/09/2025
Téng cong: -

Giao hang | OJVLZF675 Mua hd
Dat hang ldc: 15:35, 03/09/2025
Téng cdng: od

O
i)
Qo
©
O
Oo

2. Quy trinh danh cho Ngwoi ban:
*Quy trinh dang ky tro thanh nguoi ban:

Budc 1: Nguoi ban tién hanh dang ky tai khoan nguoi ban trén tmg dung Ship Day!
Ctra hang bang cach nhin chon nit “Pang ky ngay” phia dudi giao dién, sau d6 tién hanh
nhép sb dién thoai dang ky rdi an chon “Lay OTP”. Ma OTP s& duoc giri vé Zalo theo s6
dién thoai da dang ky. Nguoi ban dién ma OTP hién thi trong ing dung roi 4n “Nhap ma
OTP”.
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Céng ty TNHH Gidi phép Cong nghé GKC  bay i
Ma xac thytc cia ban la

< Tré lai < DPang ky

o 483572 )

( , Tuyét d6i KHONG chia s& mé xéc thyc cho bat ky ai
dusi bt ky hinh thifc no. Ma xéc thic ¢ higu lc
trong 15 philt.

6
i
SHIP PAY!

Dat GiaoNgay

b
SHIP PAY!

Dat GiaoNgay

SHIP PAY!

Tra I6i Dat Giao Ngay

Tét thong béo trong 1 gis

.
i “ — AT O
Déng nhap Khong nhan dugc ma OTP? G lait

M OTP xdc thyc da dugc i qua ting dung

Zalo, héy kiém tra ban nhé!
Ho¥c lién hé Zalo 0968 948 320 dé dudc hd
trg

Uﬁmvgdv‘
Budc 2: Nguoi ban tién hanh cung cap cac théng tin sau rdi nhan nut Dang ky phia
dudi giao dién.
- Thong tin ddng nhap: mat khau

- Thong tin ctra hang: tén ctra hang, tén chu ctra hang, so6 di¢n thoai nguoi lién hé, khu vuc
dia chi, gio mé ctra/dong cira, ngay mé ctra trong tuan, logo ctra hang,

- Théng tin ca nhan: mi s6 thué, CCCD/ Gidy phép kinh doanh ctia co so, ngay cp, noi cap.

& Trd lai & Trd lai < Trd lai

\ - A a N ~
/ @k \ $6 dién thoai ngu®i lign hé ‘ Pr— ] ——
gy ) J

\ suippen ofy: / . .
\ Iw/ =+ Thém khung i md clfa

7 Khu vifc
Ding ky nha hang Shipper Day! N
Vul bng nh3p @y dd théng tin vao & bén dus Chon ngay trong tuén

((cronnoas )

Logo cifa hang

Théng tin ding nhap

Mat khau
[y Gig m& cira
e

/
Gi& md clra Gi¢ déng cura +

Nhap lai mat khau ( )\ J

(N3
+ Thém khung gi$ md cifa
Ma s6 thué (CCCD déi véi cé nhan, BKKD déi véi cong ty,

Théng tin Cifa hang hé kinh doanh)

Chon ngay trong tuan

Tén cifa hang [Chnﬁ ngay ]

Anh CCCD d6i véi ca nhan hodc DKKD ddi véi cong ty,

S8 dién thoai cifa hang Logo cifa hang hg kinh doanh

0842555555
Tén chii cifa hang

M3 s8 thué (CCCD d6i véi ¢4 nhan, BKKD déi véi cong ty,
hé kinh doanh)

Dang ky Dang ky Dang ky

Béing cach déng ky, ban ddng y véi Chinh sach bao mat Béng céch dang ky, ban dong ¥ véi Chinh sach bao mat Bng cach d3ng ky, ban dong ¥ véi Chinh sach bao mat
théng tin ctia ching téi. théng tin ctia ching toi. théng tin ctia ching toi

S6 dién thoai nguti lién hé

Budc 3: Hé thong sé giri dén thong béo tai khoan dang cho xac thuc va kich hoat.
Nguoi dung an chon xac nhan va cho tai khoan dugc ban quan tri duyét.
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D3 gtfi yéu cau!

Shipper Day! s& xac thuc va kich hoat tai khoan trong
24h.

Lién hé Hotline/Zalo 0968 948 320 dé dudc tu van

Budc 4: Quan tri vién s€ thuc hién ra soat thong tin tai khodn, xac thuc nguoi ban
bang cach kiém tra thong tin ma s thué ma ngudi ban cung cap trén link cua Tong cuc thue
https://tracuunnt. gdt. gov.vn/tcnnt/mstdn.jsp.

@_ 3) THUE VIET NAM
S CUC THUE - BO TAI CHINH

Trang chu

Tra cipu thong tin nguwdi ndp Thué

Thong tin vé ngwdi nop thué H Théng tin vé ngwdi nop thué TNCN ]

Xem danh sach Nguwi ndp thué ngirng O
hoat déng:

M3 s6 thué

Dia chi tru s& kinh doanh

]
Tén t6 chirc ca nhan ndp thué ]
|
|

S6 ching minh thu/Thé cin cudc ngudi
dai dién

e E—

(“tracéu | [ Whaptai |

Luu y: Si¥ dung font Unicode (TCVN:6908:2001 dang dung sin) d& nhip tiéng Viét cé diu

Sau khi ra soat théng tin chuan theo thong tin ngudi ban cung cip thi Ban quan tri s&
thong bao v6i Nguoi ban vé viée ky két Hop dong dich vu thuong mai dién tir. Sau khi cac
bén hoan tit viéc ky két hop déng, Quan tri vién thuc hién phé duyét tai khoan cura hang cua
Nguoi ban.

*Quy trinh dang tdi san pham:

- Tai trang chu: Nguoi ban an chon nat “Mon an” dé quan 1y cac san pham.
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SPD Test Store PROD s € Quan |y Mdn &n

Bon hang hém nay Doanh thu hém nay
‘ddn od
Menu 1

Bdn dang ché bién Dadat13
50.000d
Hién tai khéng cé ddn nao! (. aénuse
& |, @
SHIPPER DAY! i i
§ ) 15.000d
(. ) haha

E
fr
)

| paasts

J 1.000d

) abccee

)
.
=]

SHIPPER DAY!

) 20.000d

Menu 2
V‘{' I M6n ok ok
padst1
} 100.000d
- T
< Quanly . Quanly
> iy o2 it
nhom Topping
: 0 &
Trang chi

- Tao nhom mon an: Bé tao nhom mon an, ngudi ban thyc hién theo cac bude sau:

Budce 1: Neuoi dung an chon muc “Quan 1y nhom”, sau d6 an chon “+Thém nhom”
¥ e M ¥

< Nhém mén an

< Quan Iy Mén n Menu 1 W &

Menu 1

mon ngon
badat13 .
50.000d

) aénuse

Menu 2 ]ﬂ[ Df

(e
|
s;;uﬁ}juﬂ | eaastt @
!
\ ) 15.000d
(. | haha
|
(‘%j padits ®

SHIPPER DAY!

1.000d

| abccee

(e
8
% 4 dit 0 .

;
SHIPPER DAY

7 20.000d

Padit1 .

B 100.000d

EE)
< Quanly o Quanly
*** Topping
—

Budc 2: Chon danh muc mén an duoc thiét 1ap sin trén hé thong va nhéap tén nhom
moén an roi nhan chon “Luu” va h¢ thong s€ hién thi 1én thong bado “Thém moén an thanh
cong”.
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¢ Nhém mén an
Chi tiét nhom mén
Danh muc

BUn, phd

Tén nhém mon

bun nugc

BUN, phd

Com

Mi cay

Thifc &n nhanh

Lau / nudng

Tra slia

Thic udng

Caphé

Tréi cay

Kem / ché

Bénh kem

Xéc nhan

O 0O 0O O O 0O 0O 0O O 0 @

Thém nhém mén &n thanh céng

< Nhém moén dn
Chi tiét nhém mén
Danh myc

Chon danh myc

Tén nhém mon

Nhép tén nhém mén

Budc 3: Bé Sau khi tao nhdm moén an ngudi dung c6 thé an chon vao bi€u tuong W

dé x6a nhém mon an hoac bi€u tuong 4 dé chinh stra thong tin nhom mon an.

Bude 4: Bé thém moén dn mdi, nguoi ban nhén chon nit “Tao mén méi” phia dudi
bén phai man hinh, rdi dién 1an luot cic truong thong tin: tén mén, gia ban, nhém mén. Sau
d6, nguoi dung nhan chon nut “Luu” & phia duéi man hinh dé tao nhom méi, khi d6 hé
thong s& giri dén thong bao véi ndi dung “Thém mon an thanh cong”.
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< Tao moén mdi ¢ Tao moén mdi

Chi tiét mén Chi tiét mén

Hinh anh moén an Hinh anh mén an

Tén mén Tén mén

abcdef

Gi4 ban O nhém1 Gia ban

30.000 Thém mon &n thanh céng

AT pienlney
oK

garan

Chon nhém mén

Nguoi ban c6 thé xem moén an da tao tai muc quan Iy moén an.

¢ Quan ly Mén an

Menu 2 bun garan

Menu 1
mon ngon
Pa dat 20 .
50.000d
~ a é nudc
o2 Q)
SHIPPER DAY! 3 a1
15.000d
~ haha
& | @
suipper ofy!| 22 ast3 2
1.000d
= abccce
& | @
SHIPPER DAY! Dadgt0
20.000d

Menu 2

Mén ok ok

Dadat4 .

100.000d

/ N\ A3

< Quanly o Quanly
¥ nhém *2* Topping

@® Tao mén méi

*Quy trinh nhdn don hang ciia ngwoi mua: Sau khi ngudi mua tién hanh dat hang, tai xé s&
tién hanh nhan don hang va goi cho ngudi mua va ngudi ban dé xac nhéan, khi dé6 nguoi ban
c6 thé xem don hang tai phan trang chi hoac muc lich st.
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SPD Test Store PROD 5* ] Lich su
Ddn hang hém nay Doanh thu hém nay
0 ddn od Chd xac nhan Pang ché bién Pang ¢

DAt hang ldc: 2025-09-13 10:21:45.000

Pdn dang ché bién Téng tién: 1.000d
Thuc Ianh: 950d
Hién tai khong cé ddn nao! Dalhuy o
SPD Test Store PROD 7 moén
Bdt hang luc: 2025-09-12 22:36:01.000
Téng tién: 278.000d
Thuc lanh: 264.100d
Da huy Xem
SPD Test Store PROD 1moén
Dat hang luc: 2025-09-12 16:50:51.000
Téng tién: 50.000d
Thuc lanh: 47.500d

P3 huy Xem
SPD Test Store PROD 1 moén
bat hang Itc: 2025-06-27 18:54:44.000

Téng tién: 50.000d

: o @) o

Trang chu Lich st

o
(@

Do

*Théng bdo: Ngudi ding c6 thé xem cac thong béao tir hé thong bang cach nhin chon vao nut

-

11919539 phia dwéi man hinh tai phan tra chu.
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SPD Test Store PROD 5+ Thong bao =v

Dacn hang hém nay Doanh thu hom nay
0 don od ., &  Cap nhat hinh - Thu hat khach hang

Cap nhat hinh anh mén 3n dé thu hut khach hang

03:16, 19/06/2025

Pon dang ché bién

Hién tai khong cé ddn nao!

N
a)

@) o

Théng bao

Do
Qo

Trang chu

*Lich sir: Dé theo ddi cac don hang, ngudi ban an chon nut “'“" 5 & phia duéi man hinh

va lua chon cac truong thong tin dé loc cac don hang: chd xac nhan, dang ché bién, dang
giao hang, da giao hang, da huy.
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st

SPD Test Store PROD 5* . Li%

Ddn hang hém nay Doanh thu hém nay

0 ddn od Chd xé&c nhan Pang ché bién Pang( | 5
Lich s

Tatca Pang ché bién Pang ¢

Bt hang lic: 2025-09-13 10:21:45.000

Bdn dang ché bién Téng tién: 1.000d
Thuc lanh: 950d
Hién tai khong c6 ddn nao! D3 huy o
SPD Test Store PROD 7 mén
D&t hang ltic: 2025-09-12 22:36:01.000
Tong tién: 278.000d
Thuc l&nh: 264.100d
D& huy Xem
SPD Test Store PROD 1moén
D&t hang ltc: 2025-09-12 16:50:51.000
Téng tién: 50.000d
Thuc l&nh: 47.500d
D& huy Xem
SPD Test Store PROD 1moén
D&t hang lic: 2025-06-27 18:54:44.000
Téng tién: 50.000d
[9) = [9)
: &) & @) &) = & 8 la} e
Trang chd Lich sir Lich st

Lich sir Lich sir \ Lich sir \
st o v e e v omnre oronive (D

Tri $tore 1 mén Tri $tore 1 mén
O hang e 2025-07-12 11:09:51.000 Ot hargy Woe: 2025-05-26 01 38 23.000
Téng sén 200004  Téag sén 20.0004
Thye Bak Thge Bak
Tri Store 1 mén Tri Store 7 mén
£ hing K- 2028-07-12 N6-37000 O3 hing K- 2028-08-22 17:47.41000
Téng tén 20.0004 Téng tén. 160.0004
oy ek 3 o ek 1 |
[ > [

e e
Tri Store 1 mon
O3 hieg e 20250712 10°57 40,000
Téag vén g
Thye nk
' a»
Tri Store 4 min
£t hang ' 2026-07-09 W43 19000
Téng tén

O 0 : =) O 0 : & O 8 : &

Ngudi ban c6 thé kiém tra thong tin don hang bang cach nhin vao nit “Xem” ¢ mdi
don hang.
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Lich sir € Chi tiét don € Chi tiét don

Tit ch Ché xic nhin Dang ché tién Dang ) [l ©dn OEMVOGIY?

N © 0jt e 2025-07-12 112049.000 Manh IT
Tri $tore 1 mén
O hang Ioe: 2025-07-12 11:20 49 000 ) 136 L Thish T8a, Phulng Bén Thinh, Ouln 1, Hé C
Téng vdnn 200004 Tosotén 20,0004 Mish 700000, Vil Nam
Thye e 1 Chude khdu 10004 Al
Thye ahis ) 1
Dang o bit Khupbn mb - mon 1
Tioh trang don >
Tri Store 1 mon "e 20.000d 1
Dt hing Kic: 2026-07-12 11:09-51000 © Chbxicnhin sez onie
Thag tén 20.0004 & 03 hdn don eron seempe Tom tit den Mng
e : s & Dasgeisond Téog tén mén ln 20,0004
: Pl
ey vie chuyln 35.0004
(- o .
Tri Store 1 mén
O hbeg - 2025-07-12 10637000 - 0383789820
6007-21243
Téag wén 20.0004
Thye ok 1

ol [ x= Manh IT

° 136 LA Thinh Tén, Phuting Bén Thinh, Qudn 1, M6 Ch

Tri Store 1 mén Ninh 700000, Vide Nam
£ hang Koc: 2025-07-12 10-57-40.000
Téng s 200008
0 © & T
— ——

3. Quy trinh danh cho tai xé
*Quy trinh dang ky tré thanh tai xé:

Mudn trd thanh tai xé trén tmg dung Ship Pay! Tai xé, thanh vién thyc hién dang ky
theo quy trinh nhu sau:

Bude 1: Nguoi dung nhin chon “Piang ky ngay” bén dudi giao dién, tai xé tién hanh
dién so dién thoai dé nhan OTP r6i nhan nat “Nhan OTP”, sau d6 dién ma OTP do hé thong
gui vé roi chon “Nhap ma OTP”.

< Dang ky < DPang ky

SHIP PAY!

SHIP PAY!

DPat Giao Ngay

SHIP PAY!

Dat Giao Ngay

Dat Giao Ngay

SN ) [ N

Khéng nhan dugc ma OTP? G lai! Khéng nhan dugc ma OTP? Guri lai!

Nhéap ma OTP

Quén mat khau

Bang nhap

S



Budc 2: Tai xé tién hanh nhép cac truong thong tin nhu sau:

mat sau CCCD.

Thong tin nguodi dung: ho va tén, ngay sinh, khu vuc, mat khau.
Théng tin gidy to tiy than: anh chan dung, CCCD/ ma s6 thué, anh chup mit trudc/

Sau khi nhép céc thong tin néu trén nguoi dung tién hanh nhan nat “Tiép theo™.

5 .
< Traé lai
-2
&b
SHIP DAy!
Dat GiaoNgay
Ping ky tai xé Ship Day!
Vui ldng nhap day du théng tin vao 6 bén dusi!

Thong tin ngudi dung

Ho va Tén
Ngay sinh
Khu vuc
Mat khau
LN
Nhap lai mat khau
LN

Thong tin gidy t8 tuy than

Anh chan dung

Tiép theo

< Trd lai

Anh chan dung

CCCD/ M3 s6 thué

CMND/CCCD mat trugc

Tiép theo

Tiep dén, tai x& thuc hi¢n dién céc thong tin:

- Thong tin gidy to xe: Bién s6 xe, hing xe, anh chup mit trudc/mdt sau cta gidy phép
14i xe, anh chup mit trede/mit sau cla gidy to xe.
- Thong tin tai khoan ngan hang: Tén ngin hang, tén chi tai khoan, sb tai khoan ngan

hang.

Sau do, tai x€ an chon ntt “Hoan tat” phia dudi man hinh.
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& Trd lai & Trd lai & Trd lai

GPLX mdt sau
Giay t8 xe méat sau

-

SHIP DAY /5

...........

Péng ky tai xé Ship bay!
ng nhap day di thong 20 6 bé

Théngtingidytdxe

Bién s6 xe Giay td xe mat trusc

Thong tin tai khoan ngan hang
77777777 Tén ngan hang
Hang xe

Tén chu tai khoan

GPLX mat trudc

77777777 Giay t& xe mdt sau S6 tai khoan ngén hang

GPLX mat sau

EEErrE— e e —

B&ng céch d&ng ky, ban déng y véi Chinh sach bao mat Bang céach dang ky, ban déng y v&i Chinh sach bao mat Bang cach dang ky, ban déng y v&i Chinh sach bao mat
thong tin clia ching toi. thong tin ctia ching téi. thong tin ctia chiing toi.

Budc 3: Quan tri vién s€ thuc hién ra soat thong tin tai khoan, xac thyuc tai xé bang
cach kiém tra thong tin ma s6 thu€é ma ngudi ban cung cap trén link cia Tong cuc thué

https://tracuunnt.gdt. gov.vn/tcnnt/mstdn.jsp.

THUE VIET NAM
CUC THUE - BO TAI CHINH

Trang chu

Tra cipu thong tin ngwdi ndp Thué

Théng tin vé ngwdi ndp thué H Thong tin vé ngwoi nop thué TNCN I

Xem danh sach Nguwi nop thué ngisng o
hoat doéng:

Ma s6 thué |

Tén t6 chirc ca nhan ndp thué I

|
|
Bia chitry s& kinh doanh | |
|

S6 ching minh thu/Thé cin cudc ngudi I
dai dién

e —
(s )

Luu y: Sl dung font Unicode (TCVN:6009:2001 dang dung sin) & nhap tiéng Viét cé déu

Sau khi ra soat thong tin chuan theo thong tin tai xé cung cap thi Ban quan trj s& thong
bao voi tai x€ vé viée ky két hgp dong hop tac. Sau khi cac bén hoan tat viéc ky két hop
dong, Quan tri vién thuc hién phé duyét tai khoan cua tai x¢€.

*Nhan don: D€ nhan don giao hang tai x¢é tién hanh cac budc sau:

Budc 1: Tai xé nhan chon don hang hién thi trén phan trang chu cua tmg dung Ship
Pay! Tai xé.
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Test App Driver »c* (
Doanh thu déi soat
Thu nhép hdm nay: 32.000d (4 don)

Chd xac nhédn

(] ONUVIX609 - Lap Xuing Nudng D4 HA Khiu
(0.26km) Gia Kigm, Théng Nhit, Déng Nai

Dén: 25J642FP, Gia Kigm, Théng Nhit, Dng Nai, Vigt Nam
Trd: 16.1504 Thu: 32.0004 Nh§n: 15.0004

/ 21:48, 22/08/2025

Budc 2: Tai x€ nhan chon nit “Nhén don” dé xac nhan, sau khi lay dugc hang, tai xé
nhan chon nut “Bat dau giao” khi d6 h¢ thong s€ giri t61 thong bao va tai x€ chon nit “Xac

nhan”.

& Chitiét don

[=Z] Don ONUVIX609

© ©it lac 21:48, 22/08/2025

Tién tra cho quan

Tién thu cla khach
Tién ship

Tién hang

Thu nhdp theo don
Phuong thic thanh toén

Tinh trang don
® Chd xac nhan

D4a nhan don
|

Dang giao hang
|

Giao thanh céng

v W ———

Chd xac nhin!

16.150d
32.000d

-15.850d4

-3.850d
Tién mat

2048, 2200802026

& Chi tiét don

[Z] Don ONUVIX609

Q

© Oit lac 21:48, 22/08/2025

Tién tra cho quan 16.150d
Tién thu cia khach 32.000d
Tién ship 2.000
Tién hang -15.850d
Thu nhdp theo don -3.8504
Phuaong thic thanh todn Tién mit
Luuy
Tinh trang don ) B y ) )
Ban cé chac chan muén chuyén trang thai

I° Chd xac nhan 2148, 220802025 ddn hang

® Danhdndon 21:49, 22008/2026

I

! Dang giao hang Huy

Giao thanh céng
o

Sau khi giao hang xong, tai x¢é nhan nit “Pa giao hang”, khi do he thong s& guri t6i
thong béo va tai xé nhan nit “Xac nhan”. Khi don hang hoan thanh, tai xé s& dwoc nhan phi.
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*Doanh thu doi soat: Tai x€ nhan chon Doanh thu doi soat dé xem so du hién tai va chi tiét
cac khoan tién dugc nhan. Ngoai ra, tai xé cé thé an chon khoang thoi gian dé€ xem cac khoan
tién nay.

i 0 ] " s 2
Test App Driver sox @) ¢ Doanh thu dsi soat & Doanh thu déi soat
Doanh thu déi sodt S6 du hién tai: S6 du hién tai:
Thu nhip hém nay: 44,0004 (5 dn) 8.347.070d 8.347.070d
— ‘ Tatca
Chon ngay
Thing 08/2025 Th6.22thg 8 Thing 08/2025
ONUVIXE09 - Tién ship 12.0004 g g OIXLPFO97 - Tién ship 20.0004
e 08 ehip onda oou2028 - 2371 08 chis mhde
thing 8 nim 2025
ONUV hang 15,8504 OIXLPFO97 - Tién hang 20.0004
e 08 ehip onde osourz02s - 2321 08 ehio mhde
T2 T3 Ta
OATXFT859 - Tién ship 20.0004 INVYAXS01 - Tién ship 60.000d
ianny 08 ehip oada os/ourz02s - 2313 08 chip shda
OATXFTS59 - Tién hang 256.0004 INVYAXS01 - Tibn hang 60.000d4
0 ehip onda o028 - 2313 08 chip shda
(GQOW301 - Tién ship 12.0004 OYSAUDS92 - Tién ship 15.0004
i chi shbe o8/ou2028 - 23,00 08 ehie st
OKGQOW301 - Tién hang 18.2504 OYSAUDS92 - Tién hing 15.0004
Wi noy 08 chis ehda os/our2028 - 23:00 08 el b
ORMPPH1I30 - Tién ship 68.0004
wan 0 ehip ond
hang 87.3004
n ship 276.0004
Ién hang 3465000
8) @ &
OUNJZVD25 - Tién ship 16.0008
20002028 - 1402 e ihb

8!

*Théng bdo: Tai xé nhan chon vao biéu tuong dé xem céc thong bao tir hé thong,

Test App Driver so | @) Théng bao .

Doanh thu déi soat
Thdng béo tai xé 2212

Thu nhap hém nay: 44.000d (5 ddn) o Théng béo tai xé 234323
Ché x4c nhan e
= Théng béo tai xé
&
théng béo khach
- Théng bao app tai xé
7
théng béo app tai xé
.
" Day la théng bao chung
v

Day la thong bao chung

TP

0 & @] g &

*Lich sir: Dé xem tinh trang cac don hang, tai xé nhan chon vao biéu tuong va lga chon cac
truong thong tin lién quan dén don hang phu hop dé xem.
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Test App Driver
Doanh thu déi soat

Thu nhip hém nay: 44.000d (5 don)

Lich su
Lap Xung Nudng D4 Ha Khiu | ONUVIX609

Téng tién

Thyc lnh

Giao hang | OCMJDZ217

Téng tidr
Thyc linh

Giao hang | OATXFT859

Téng tiér
Thyc Wnh

Banh Khot Gia Kigm | OKGQOW301

Lich sif
Tétca Giao hang
Lap XuBng Nudng D4 Ha Khiu | ONUVIX609

Téng tién

Thyc lnh

Banh Khot Gia Kiém | OKGQOW301

Téng tiér
Thyc tinh

Cha Ca B4t On | OBZEUT760

Téng tiér

Thyc Wnh

Byi Tea | OEXAKY591

Téng tién.

Lich suf
Tétca 0§t dé in
Giao hang | OCMJDZ217

Téng tién:

Thuc lnh

Giao hang | OATXFT859

Téng tién:

Thuc linh

Giao hang | OKOOST535
th 1, 22 ‘

Téng tién

Thise lnh

Giao hang | 0JVCDK984

Téng tién:

N\ Téng tién:

4. Phuwong thirc van chuyén giao nhian (Phwong thirc cung cip dich vu):
C6 cung cap dich vu van chuyén
O C6 don vi van chuyén lién két
U Nguoi ban tu van chuyén (hodc tu thué don vi van chuyén)
Khéc: Nguoi cung cép dich vu dn noi cua nguoi st dung dich vu dé thuc hién cong
vigc.
- Péi véi cac san pham, hang hoa: Hé théng trén Shlp Day' cung cap dich vu Van

chuyén tir cac tai xé trén Gmg dung, do thé Ngudi ban co thé tim kiém tai xé ngay trén nén
tang SHIP PAY! dé thyc hién van chuyén hang hoa dén véi khach hang.

- D41 véi dich vu van tai hang khach/hang hoéa, dich vu stra chira: Tai xé&/ngudi cung
cap dich vu trén h¢ thong Ship Pay! s€ truc tiép dén tan noi cua nguoi st dung dich vu.

* Trach nhiém cung cap chimg tir hang héa trong qua trinh van chuyén:

Viéc cung cap cac ching tir, hoéa don lién quan dén hang hoéa thugc vé trach nhi¢m
cta bén ban. Bé phuc vu cho qué trinh van chuyén hang héa cta don vi van chuyén, nguoi
ban phai cam két luon dong kém trong mdi goi hang: héa don ban hang va cac ching tir lién
quan chimg minh san pham thudc s¢ hitu cia ngudi ban. Trong qué trinh van chuyén, nhan
vién van chuyén giao nhan cé thé xuat trinh cac chung tr néu trén dé ching minh ngudn goc,
xudt xur cua hang héa néu dugc yéu cau boi cac co quan chirc nang c6 tham quyeén.

Trong truong hop cd ngudi mua thac mac vé ching tir mua hang sau khi hang da
dugc giao, nguo1 mua lién hé tryc ti€p voi nguoi ban dé khiéu nai yéu cau giai quyét.

6. Chinh sach doi tra san pham
Ship Pay! 4p dung chinh sach doi tra doi vdi cac san pham hang héa hitru hinh dugc
cung cap trén tmg dung TMDT nhu sau:
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Picu kién doi tra:

- Céc trudng hop san pham bi hong do 15i ciia Nguoi ban:
« Ship Pay! s& doi san phim méi c6 cung loai.

« D4i v6i truong hop hé thong cua dd hét ma san phim nhu trong don hang cua
Ngudi mua — Ship Pay! s& doi cho Quy khach mot san pham khac (cuing Nguoi
ban) co gia trj twong dwong hodc 16n hon san pham da dat. Trong trudng hop doi
sang san pham c6 gid tri 16n hon, quy khach vui 1ong thanh toan thém phan chi phi
chénh 1éch so vé6i san pham cii.

- San pham chua qua sir dung.
- Trudng hop san pham khong 4p dung doi tra gom:
o San pham khuyén mai (c6 gia giam tir 10% trd 1én so véi gia gbc), hang dong gid.
« San pham d3 qua st dung.
« San pham khong dit hang tir san Ship Pay!.
o San pham d6, hong do qué trinh vén chuyén cua tai xé.

Cac buoc thue hién véu cau doi tra:

e Budc 1: Lién hé Nguoi ban da dit hang dé dang ky doi tra hang

e Budc 2: Pong goi san pham, qua khuyén mai (néu c6) kém theo hoa don GTGT
néu co.

e Budc 3: Guri lai cho tai xé van chuyén san pham dé van chuyén tra vé Ngudi ban
(Cudc phi sé do phia Nguoi ban chi tra).

* Truong hop khong lién h¢ duoc voi ngudi mua, quy khach vui long lién h¢ voi Ship
Day! thong quan Dién thoai: 0933424375 va Email: gkc.giakiemcoder(@gmail.com ching t6i
s& ho trg khach hang 1am viéc voi phia Ngudi ban.

Thoi han yéu ciu déi tra hang héa

Néu hang bi 16i thudc cac truong hop duoc doi tra theo quy dinh tai muyc 1, Khach hang
can bao ngay cho Ship Pay! trong vong 48h ké tir lic nhan hang dé duoc hd tro d6i méi. Qua
thoi han 48h, chung t6i s& khong ho tro giai quyét yéu cau ctia khach hang vi mic dinh khach
hang d3 dong ¥ voi san pham duoc giao.

Thoi han xir IV véu ciu

Ngay sau khi nhan dugc san phiam can doi/tra cia Nguoi mua, ching t6i s& tién hanh
danh gia san pham va thong bdo két qua cung phuong an gidi quyét doi tra cho khach hang
trong vong 05-07 ngay lam viéc.

7. Chinh sach kiém hang
+ D01 voi cac san mua ban trao doi trén tng dung:

Pé dam bao quyeén loi ctia khach hang, Ship Pay! c6 hd trg cho khach hang kiém hang
trude khi thanh toan don hang. Nguoi mua nén chup lai hinh anh nhan hang truéc khi mé ra
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dé luu lai bang chimg vé tinh trang bao bi boc hang, va quay video lai qua trinh khui mé g6i
hang d& phuc vu cho qua trinh xi 1y khiéu nai (néu c6). Néu bao bi san pham c6 dau hiéu bi
hu hai (rAch/mép méo/vd/udt) va ban nghi ngd hang hoa bén trong da bi ton hai, vui 1ong tir
chdi nhan hang va thong bao cho Ship Pay!.

Trudong hop hang héa bi hu hai hodc khong giéng voi mo ta trong don dit dit hang,
ngudi mua vui long lién hé ngay voi B§ phan cham soc khach hang cta Ship Day! trong
phan Lién h¢ voi ching t6i trén ung dung dé Ship Day! s& hd trg khach hang lién hé véi
Nguoi ban @& c6 hudng giai quyét phit hgp. Trong qua trinh chd Ship Pay! xac minh va giai
quyét yéu cau doi tra san phdm hodc hoan tién, ngudi mua vui long bao quan va giit nguyén
tinh trang cua don hang.

+ Ddi véi dich vu cung cap: Ching t6i chi két ndi nguoi cé nhu cau tim kiém cac dich
vu phu hop qua nén tang Ship Day!, ching t6i khong thiét 1ap chinh sach kiém hang cho dich
vu ndy. Truong hop xay ra tranh chap ngudi sir dung dich vu lién hé véi Bo phan chim soc
khach hang cta Ship Pay! trong phan Lién hé v6i chung t6i trén tng dung dé Ship Day! s&
hd tro khach hang 1ién hé véi tho stra chita dé co hudng giai quyét phu hop.

+ Poi dich vu van chuyén: Ngudi str dung dich vu vui 1ong kiém tra thong tin tai xé
trude khi tién hanh chuyén xe hoidc giao hang hoa van chuyén. Trudng hop xay ra tranh chp
v6i tai xé vui 1ong lién hé v6i BO phan cham soc khach hang ctia Ship Pay! trong phan Lién
hé véi ching toi trén tmg dung dé Ship Pay! s& hd trg khach hang lién hé voi tai xé dé co
hudng giai quyét phu hop.

8. Chinh sach bao tri, bao hanh san phim

Tuy theo chinh sach cua tung don vi kinh doanh ma s€ c6 cach thirc bdo hanh, bao tri san
pham riéng cho timg thoi ky. SHIP DAY! khuyén khich khach hang can tham khao va tim
hiéu k¥ thong tin san pham ciia cac don vi kinh doanh, dic biét 1a cac thong tin vé chinh sach
bao hanh, bao tri san pham (néu co).

9. Chinh sach hoan tién

- Trudng hop hoan tién:

« San pham 16i ma khong c6 san pham thay thé,

o Nguodi mua da thanh toan nhung khong nhan dugc toan bo san phém da dat, hoac
nhan dugc san pham 13 hang gia, hang nhai. Néu KH nhan thiéu san pham, vui
long lién hé cong ty (hotline 0933424375, live chat trong app, zalo) dé dugc hd
trg nhan du san pham theo don hang.

e San phém bi 16i hoic bi hur hai trong qua trinh van chuyén.
« Ngudi ban giao sai san phdm cho ngudi mua.
o San pham hét han sir dung.

- Quy trinh va phuong thitc hoan tién:

« DAi v6i cac Khach hang ¢ yéu cau tra hang va hoan tién, Ship Day! s& chi hoan
tién lai cho Khach hang khi chung t6i/Ngudi ban x4c nhin dd nhan dugc hang tra
lai.
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« Quy trinh xi I¥ yéu cau hoan tién:
Budc 1: Khach hang kiém tra diéu kién hoan hang nhan tién
Budc 2: Khach hang dong goi san pham

San pham dugc yéu cau hoan tién dugc dong goi can than bang bao bi hay hop,
bén trong bao gém san phdm mudn hoan tién. Bén ngoai kién hang, Quy khach
vui long cung cap day dua thong tin:

v Hovatén

v S6 dién thoai

v Dia chi

Budc 3: Khach hang lién hé cong ty (hotline 0933424375)

B6 phan CSKH s€ hudng dan gui tra lai kién hang. Sau khi nhan duoc hang,
nguoi ban xac nhan 16i thudc vé phia nguoi ban thi ngudi ban s& chiu hoan toan
phi van chuyén 2 chiéu. Quy khach vui long dam béo tinh nguyén ven cla san
pham khi van chuyén.

Budc 4: Xir 1y hoan tién

Viéc hoan tién s& duoc xir 1y trong vong 03 ngay lam viéc, ké tir ngay nhan duoc
hang tra lai. Nguoi ban s€ hoan lai tién cho Khach hang bang phuong thitc chuyén
khodn ngan hang.

10. Quy trinh gii quyét tranh chap, khiéu nai:

Khi phat sinh tranh chip hoic khiéu nai, Ship Pay! khuyén khich giai phap thuong
luong, hoa giai gitta cac bén dé dat duoc sy dong thuén vé phuong an giai quyét. Néu hai bén
khong thé thuong lwong v6i nhau va yéu cau Ship Day! dung ra giai quyét vu viéc. Khi do,
quyét dinh ctia Ship Pay! 13 quyét dinh cudi cing.

Piu méi tiép nhan giii quyét tranh chap:
CONG TY TNHH GIAI PHAP CONG NGHE GKC

* Pja chi: Tang 3, Toa nha An Phu Plaza, 117 - 119 Ly Chinh Thing, Phuong Xuin
Hoa, TP H6 Chi Minh, Viét Nam.

* Email: gkc.giakiemcoder@gmail.com

* Hotline: 0933424375

Tranh chip hozc khiéu nai s& dugc chung t6i tiép nhan va xu 1y theo trinh tu sau day:
Budc 1: Ship Day! tiép nhan thong tin khiéu nai, tranh chap.

Budc 2: Ship Day! xac thuc thong tin.

Budc 3: Ship Pay! dimg ra 1am bén thir 3 hoa giai cho cac thanh vién (néu 14 tranh chéap
gitta Nguoi mua va Nha cung cip), hodc tién hanh thuong luong voi thanh vién (néu 13 tranh
chip giita thanh vién véi Ship Day!).

Budc 4: Giai quyét tranh chép theo thuong lwong, hoa giai néu thuong lugng/hoa giai
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thanh.

Budc 5: Néu thuong luong hoa giai khong thanh, tranh chap s& duoc giai quyét tai Toa
an nhan dan c6 tham quyén. Phan quyét cua toa co gia tri rang budc véi cac bén.

Cu thé:

+P8di v6i truong hop phat sinh tranh chip giira Nguodi ban véi Nguoi mua/ngudi
st dung dich vu:

Céc bén phai c6 vai tro trach nhi¢m trong viéc tich cuc giai quyét van de.

Céc tranh chip lién quan dén chat lugng san pham hodc chinh sach hoan tién/bao
hanh... s& do Nguwoi ban chiu trach nhiém chinh giai quyét véi Nguoi ban. Ung dung Ship
Pay! chi c6 trach nhiém dimg ra 1am trung gian dé tiép nhan thong tin tr Ngudi mua/ngudi
str dung dich vy — chuyén thong tin dén cho Nguwdi ban, thuc hién hoa giai giita Hai Bén va
thiic day qua trinh giai quyét vu viéc gitta Hai Bén.

Déi voi Nguoi ban: can c6 trach nhiém cung cp vin ban gidy to chimg thyuc thong tin
lién quan dén sy viéc dang gay mau thuin cho Nguoi mua/nguoi str dung dich vu. V& phia
Ship Pay!, ching t6i s& ¢6 trach nhiém cung cap nhiing thong tin lién quan dén mot bén
thanh vién néu dugc bén con lai yéu cau.

Sau khi Ngudi mua/ngudi st dung dich vu va Nguwoi ban di giai quyét xong tranh
chip, cac bén phai c6 trach nhiém bao lai cho Ban quan 1y ting dung Ship Pay!. Trong
truong hop giao dich phét sinh mau thuin ma 16i thudc vé Nguoi ban: Ship Pay! s& c¢6 bién
phap canh cao, khoa tai khoan hodc chuyén cho co quan phap luat c6 tham quyén tity theo
mirc d6 cua sai pham. Cong ty s& chim dirt va g& bo toan b tin bai vé san phim cta Ngudi
ban d6 trén tmg dung Ship Pay!. Pong thoi, ching t6i s& yéu ciu Nguoi ban bdi thuong,
bo6i hoan cho Nguoi mua/ngudi str dung dich vu thoa déng.

Néu Nguoi mua/ngudi sir dung dich vu va Nguoi ban khong thé théa thuan dé giai
quyét duogc tranh chap, mot trong hai bén cé quyén dua vu viée ra giai quyét tai Toa an nhan
dan c¢6 tham quyén.

Chung t6i - Ship Pay! luon ton trong va nghiém tic tudn thu cac quy dinh cua phap luat
vé bao vé quyén loi ctia khach hang. Moi hanh vi ltra dao, gian lan trong kinh doanh déu bi
1€n &n va cac bén vi pham phai chiu hoan toan trach nhi€m trudc phap luat.

+ P6i v6i truong hop phat sinh tranh chép giira tai xé va khach hang.

Céc tranh chip lién quan dén chét luong, trai nghiém str dung dich vu taxi tai Ship Pay!
ctia khach hang nhu tai xé thu thém phi, tai xé khong doi mil bao hiém, tai xé tra khach
khong dang diém dén... Khach hang c6 thé khiéu nai vé dich vu ctia nha cung cip véi CONG
TY TNHH GIAI PHAP CONG NGHE GKC theo cac céch sau:

Cich 1: Panh gia true tiép vao muc danh gia chit lwong chuyén di

Nguoi mua c6 thé khiéu nai vé dich vu ciia nha cung cap bang cach viét danh gia truc
tiép vao phan danh gia chuyén di véi tai xé. Ching t6i s& ra soat xem xét va xtr 1y nhiing
khiéu nai, bt tién trong chuyén di cua khéach hang.

Cich 2: Khiéu nai véi CONG TY TNHH GIAI PHAP CONG NGHE GKC
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Ngudi mua c6 thé khiéu nai vé dich vu cia nha cung cp véi CONG TY TNHH GIAI
PHAP CONG NGHE GKC theo quy trinh sau:

Budc 1: Phan hoéi voi CONG TY TNHH GIAI PHAP CONG NGHE GKC bang cach
goi di¢én thoai dén sb 0933424375 , gui khiéu nai qua email gkc.giakiemcoder(@gmail.com
ngay sau mdi chuyén xe, va/hodc cac hinh thic khac khong trai quy dinh phap luat. Thoi
hiéu dé Ship Pay! tiép nhan khiéu nai 13 ba (03) thang ké tir ngay sir dung dich vy hoic tir
ngay phat sinh sy viéc.

Budc 2: Trong vong hai (02) ngay lam viéc, ké tir khi nhan dugc khiéu nai, CONG TY
TNHH GIAI PHAP CONG NGHE GKC sé& kiém tra, xac nhan théng tin vé& khiéu nai va
thong bao cho cic bén co lién quan. CONG TY TNHH GIAI PHAP CONG NGHE GKC
ciing s& dong thoi tién hanh xac minh noi dung khiéu nai, xem xét va phan tich nguyén nhan
dan dén khiéu nai, pham vi khiéu nai va trach nhiém xur 1y dé phéi hop véi nha cung cap dé
dua ra giai phap xu 1y phu hop.

Trong vong bay (07) ngay lam viéc ké tir khi nhan dugc thong béo ciia CONG TY
TNHH GIAI PHAP CONG NGHE GKC vé khiéu nai, tai xé s& chi dong phéi hop véi
CONG TY TNHH GIAI PHAP CONG NGHE GKC dé giai quyét, xir Iy khiéu nai; chu dong
thong bao cho nguoi khiéu nai va CONG TY TNHH GIAI PHAP CONG NGHE GKC hoic
iy quyén cho CONG TY TNHH GIAI PHAP CONG NGHE GKC théng bao téi nguoi khiéu
nai bién phap giai quyét, xir Iy khiéu nai.

Bude 3: Truong hop nguoi khiéu nai khong dong v véi bién phap giai quyét, xir 1y clia
tai xé, thi CONG TY TNHH GIAI PHAP CONG NGHE GKC c6 trach nhiém chu tri viéc
thuong luong, hoa giai giita cac bén dé dwa ra bién phép giai quyét, xtr Iy khiéu nai cudi
cung.

Sau khi tai xé va khach hang da gidi quyét xong tranh chap, khiéu nai, tai xé co trach
nhiém théng béo lai cho CONG TY TNHH GIAI PHAP CONG NGHE GKC. Truong hop
giao dich phat sinh mau thuin ma 15i lién quan dén hanh vi vi pham Quy tic tmg xtr ctia Lai
xe da dugc tai xé va CONG TY TNHH GIAI PHAP CONG NGHE GKC cam két trong hop
dong hop tac kinh doanh, thi CONG TY TNHH GIAI PHAP CONG NGHE GKC s& ap dung
cac bién phap xu Iy vi pham tuong ung.

+ P6i v6i truong hop phat sinh tranh chip giira thanh vién (nguwoi dung néi
chung) véi Ship Day!

Ship Pay! c6 trach nhiém 16n nhét trong viéc gidi quyét mau thuin, hoa giai, dam bao
loi ich ctia thanh vién. Néu méau thuan duoc xac dinh 13 16i ciia Ship Pay!, Ban quan tri ing
dung s& nhanh chong dua ra phuong 4n giai quyét dé dat dugc cac tiéu chi do bén con lai dat
ra. Nguoc lai, mau thuan phat sinh do 10i ctia thanh vién, Ship Pay! s& guri thong béo chinh
sira hodc thay doi theo diing quy dinh ctia Ship Pay! dé chim dit mau thuan, co thé ap dung
cac bién phap canh cdo, khoa tai khoan, tham chi cham dut toan bd giao dich cua ho trén ing
dung néu can thiét.

Ngoai ra cac don vi 12 to chirc xa hoi 12 bao vé quyén loi ngudi tiéu dung co thé giri
phan anh dén Ship Pay! lién quan dén quyén loi nguoi tiéu dung thong qua muc Tiép nhan
phan 4nh cta t6 chirc x4 hoi trong tai khoan tmg dung.
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Néu vi¢e thoa thuan khong dat dugc két qua nhu hai bén mong mudn, mdt trong cac
bén c6 quyén dua vu viée ra gidi quyét tai Toa an nhan dan cé tham quyén.

Ship Pay! cam két giai quyét moi tranh chap, khiéu nai trén co s¢ khach quan, dua trén
thoa thuén hop dong va quy dinh phép luét.

IV. Quy trinh thanh toan
Quy trinh thanh todn giita nguwoi mua va tai xé/Nguwoi ban
% Thanh todn qua tai xé giao hang

* Thanh todn cho san pham, hang héa mua qua Ship Day!

- Budc 1: Ngudi mua lya chon san phim

- Budc 2: Nguoi mua xac thyc dat hang truc tuyén va lya chon phuong thirc thanh toan
bang tién mat.

- Budc 3: Ung dung s& diéu phdi tai xé dé nhan don hang

- Budc 4: Sau khi hé théng xac nhan thong tin tai xé nhan don, tai xé s& (mg tién mua
hang tra trudc cho Nguoi ban theo gia tri don hang va Nguoi ban s€ giao hang cho tai xé.

- Budc 5: Nguoi mua nhan hang tir tai xé va tra tién don hang cing phi van chuyén hang
hda cho tai xé.

* Thanh toan cho dich vu van tai/giao hang hoa qua vng dung Ship Day!

- Budc 1: Nguoi st dung dich vu dat chuyén xe/dat giao hang

- Budc 2: Nguoi st dung dich vu xac thuc dat xe va lya chon phuong thirc thanh toan phi
dich vu bang tién mit.
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- Budc 3: Ung dung s& diéu phdi tai xé dé nhan chuyén/don giao hang.

- Budc 4: Sau khi hé théng x4c nhan thong tin tai xé nhan don, tai xé s& dén dia chi nguoi
cung cap dich vu d€ don nguoi st dung dich vu dé van chuyén khach hang/lay don hang can
giao dé giao dén diém nhan.

- Budc 5: Sau khi hoan thanh chuyén di ngudi sir dung dich vy s& thanh toan tién van
chuyén cho tai x€. Con hinh thure giao hang thi ngudi dat s€ thanh toan phi giao hang tai thoi
diém giao hang cho tai x¢ hodc dé nguoi nhan thanh toan (n€u c6 note trong ghi chu cho tai
x€).

Quy trinh thanh todn giita Nguwoi ban va chii san wng dung TMDT Ship Day!

- Vé6i nhitng don hang thanh toan bang tién mat: Chi phi san s& dugc khau trir truc tiép vao
don hang cua nguoi ban. Nguoi ban chi nhan phan thanh toan thuc linh hién thi trén g
dung. Nguoi ban nhén so tién thuc tir tai xé va khong thanh toan véi san.

Quy trinh thanh todn giita Tai xé va chii san ting dung TMDT SHIP DAY!

- V6i nhiing chuyén xe thanh toan bang tién mat: Tai xé s& thanh toan phi sir dung nén tang
thuong mai di¢n tr theo thoa thuan tai xé€ da ky két bang hinh thirc chuyén khoan qua tai
khoan ngan hang cua chu san.

Chi1 san sé& thanh toan phi sir dung nén tang thuong mai dién tir theo thoa thuan tai xé bang
hinh thirc chuyén khoan qua tai khoan ngan hang cua chu san.

Quy trinh thanh todn gita Ngwoi cung cdp dich vu va chii san ting dung TUDT SHIP
DAY!

- Nguoi cung cap dich vu sé thanh toan phi sir dung nén tang thuong mai dién tir theo hop
dong dich vu thuong mai dién tir da ky két bang hinh thirc chuyén khoan qua tai khoan ngan
hang cua chu san.

V. Phuong an va cong cu cip nhit tir khéa theo khuyén Pam bzo an toan giao dich

Ban quan tri da st dung cac dich vu bao mat dé bao vé céac thong tin ma thanh vién
dang tai trén Ship Pay!. Dé dam bao cac giao dich dugc tién hanh thanh cong, han ché tbi da
rti ro ¢ thé phat sinh, Ngudi ban can cung cap thong tin ddy du (tén, dia chi, s dién thoai,
email) dé Ban quan tri img dung Ship Day! cap nhat 1én mdi tin dang trén tmg dung.

Ngudi mua khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai qua email
hodc hinh thtre lién lac khéac. Ship Pay! khong chiu trach nhi¢m vé nhiing thi¢t hai hay rui ro
ma thanh vién ¢ thé ganh chiju khi trao d6i thong tin qua Internet hodc email.

Thanh vién tuyét dbi khong duoc sir dung bat ky chuong trinh, cong cu hay hinh thirc
nao khac dé can thiép vao h¢ thong hay lam thay déi cau tric dir liéu. Nghiém cam viéc phat
tan, truyén ba hay ¢ vii cho bat ky hoat dong nao nhdm can thiép, phd hoai hay xdm nhap hé
thdng tmg dung. Moi vi pham s& bi xir Iy theo Quy ché va quy dinh ctia phap luat.

Moi thong tin giao dich duoc bao mat, trir truong hop budc phéi cung cap khi Co quan
phép luat yéu cau.

VI. Chinh sach Bio vé€ thong tin ca nhan cia nguoi tiéu dung

- Muc dich va pham vi thu thiap théng tin:

52



+ Muc dich thu thap thong tin:

Chiing toi thu thap thong tin ca nhan chi can thiét nham phuc vu cho cac muc dich sau

A

day:
« Pon Hang: dé xtr Iy cac van dé lién quan dén don dit hang cua ban;

« Duy Tri Tai Khoan: dé tao va duy trinh tai khoan ctia ban véi chiing toi, bao gdm ca
cac chuong trinh khach hang than thiét hoac cac chuong trinh thudng di kém véi tai khoan
cua ban.

« Dich Vy Nguoi Tiéu Dung, Dich Vu Chiam Soc Khach Hang: bao gdm cac phan hoi
cho cac yéu cau, khiéu nai va phan hoi cta ban;

« C4 Nhan Hoéa: Chung t6i c6 thé t6 hop dit liéu duogc thu thap dé c6 mot cai nhin hoan
chinh hon vé mét ngudi tiéu ding va tir d6 cho phép ching t6i phuc vu tot hon véi su ca
nhan héa manh hon & cic khia canh, bao gém nhung khong gi6i han: (i) dé cai thién va ca
nhan hoa trai nghiém cta ban trén tng dung thwong mai dién tir Ship Day! (i) dé cai thién
cac tién ich, dich vu, diéu chinh chung phu hop v6i cac nhu cau duoc ca thé hoa va di dén
nhing v tudong dich vu mdi (iii) dé phuc vu ban véi nhitng gidi thiéu, quang cao dugc dicu
chinh phu hop voi sy quan tam ctia ban.

* An Ninh: cho cdc muc dich ngdn ngtra cac hoat dong pha huy tai khoan nguoi dung
cua khach hang hoac cac hoat dong gia mao khach hang.

« Theo yéu cau cua phép luat: tiy quy dinh ciia phap ludt vao timg thoi diém, chung t6i
c6 thé thu thap, luu trit va cung cip theo yéu cau clia co quan nha nudc c6 tham quyén.

+ Pham vi thu thap:

DPéi véi Newoi ban: SHIP PAY! thu thap céc thong tin vé: Ho va tén; dia chi; sd dién
thoai; email, s0 dién thoai, dia chi.

« Thong tin thué: D6i v6i ¢4 nhan can cung cip: Email nhin hoa don dién tir, mi sb
thu€, ngay cap, noi cap. Ho kinh doanh cé thé/cong ty can cung cap: anh chup giay
phép kinh doanh, Email nhan hoa don dién ttr, ma s6 thué, ngay cip, noi cap.

e Thong tin dinh danh: Xéc thuc 2 mat cccd (voi cd nhan/hd kinh doanh 1a cccd cua ca
nhan/chu hg, véi cong ty 1a cced cua nguoi dai dién va thuc hién quét khuén mat dé
xac thuc)

Doi véi tai xé: SHIP PAY! thu thap cac thong tin vé: Ho va tén; dia chi; sé dién thoai;
s6 dién thoai, dia chi, xac thuc khudén mit va cin cudc cong dan, email, bién s6 xe, mi sd
thué, noi cép, ngay cép, chon loai dich vu, chon loai xe, tai hinh anh xe, giéy phép lai xe,
gidly phép dang ky phuong tién, ho so Iy lich, gidy kham ste khoe, 1y lich tw phap/xac nhan
hanh kiém.

Doi véi Nguweoi mua: SHIP DAY! thu thap cac thong tin sau: Ho va tén; dia chi; s6 dién
thoai.

- Pham vi sir dung thong tin:

Ship Pay! s& st dung nhiing thong tin ca nhan ma Khach hang cung cp dé thuc hién
cac cong viéc sau:
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+ HJ tro Khach hang giai dap moi thic méc, ban khoan lién quan dén cac san phim ma
Khéch hang quan tam;

+ Cung cap thong tin lién quan dén san pham va cac wu dii/khuyén mai méi danh cho
Khach hang néu Khach hang dang ky nhan email thong bao;

+ Ngin ngtra cac hoat dong pha huiy tai khoan nguoi dung ciia Khach hang hoac céc
hoat dong gid mao thanh vién;

+ Lién lac va giai quyét véi Khach hang trong nhitng truong hop dic biét.

+ HO tro hé thdng cham soc khach hang, quan 1y khach hang, chim séc va nhén ¥ kién
phan hdi tir phia khach hang cua Ship Day!.

+ Trong truong hop ¢d yéu cau cua phap luat: giao dich TMPT Ship Pay! c6 trach
nhiém hop tac cung cap thong tin ca nhan thanh vién khi c¢6 yéu cau tir co quan tu phap gom:
Vién kiém sat, Toa an, Co quan Cong an diéu tra lién quan dén hanh vi vi pham phap luat
nao do cua Khach hang.

- Céc bén thir ba dwgc quyén tiép cin thong tin ca nhan ciia Khach hang:

Chiing t6i s& khong cung cap thong tin ca nhan cta ban cho bét ky bén thir ba nio, trir
mdt s6 hoat dong can thiét dudi day:

« Céc dbi tac 1 bén cung cap dich vu cho chung t6i lién quan dén thuc hién don hang
va chi gidi han trong pham vi thong tin can thiét ciing nhu ap dung cac quy dinh ddm bao an
ninh, bdo mat cac thong tin ca nhan.

« Chung t6i c6 thé sir dung dich vy tir mot Ngudi ban 14 bén thir ba dé thuc hién mot s6
hoat dong lién quan dén ing dung giao dich thuwong mai dién tir Ship Pay! va khi d6 bén thi
ba nay c6 thé truy cap hodc xir 1y cac thong tin ¢4 nhan trong qua trinh cung cap cac dich vu
d6. Chiing t6i yéu cau cac bén thir ba nay tuan thit moi luat 1 vé bao vé thong tin ca nhan
lién quan va cac yéu cau vé an ninh lién quan dén thong tin ca nhan.

« Yéu cau phap ly: Ching t6i c6 thé tiét 10 cac thong tin c4 nhan néu diéu d6 do luat
phap quy dinh va viéc tiét 16 nhu vy 1a can thiét mot cach hop 1y dé tuan thu cac quy trinh
phap ly.

« Chuyén giao kinh doanh (néu co): trong trudng hop sap nhap, hop nhat toan bd hodc
mdt phan voi cong ty khac, ngudi mua sé co quyén truy cap thong tin duoc ching t6i luu tri,
duy tri trong d6 bao gdm ca thong tin ca nhén.

- Thai gian luu trir thong tin/ Information storage time:

Théng tin ca nhan cia khach hang s& duogc luu trit cho dén khi khach hang c6 yéu cau
huy bd hodc khach hang tu dang nhap va thuc hién huy bo. Trong moi truong hop thong tin
ca nhan cua khach hang s€ dugc bao mat trén may chu cua Ship Pay!.

- Dia chi ctiia don vi thu thap va quan ly thong tin c4 nhan:

Tén don vi: CONG TY TNHH GIAI PHAP CONG NGHE GKC

Mai 56 thué: 0315646936
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Tru s6 chinh: Tang 3, Téa nha An Pha Plaza, 117 - 119 Ly Chinh Thing, Phuong Xuin
Hoa, TP H6 Chi Minh, Viét Nam.

Hotline: 0933424375
Email: gkc.giakiemcoder@gmail.com

- Phuong ti¢n va cong cu dé ngudi dung tiep can va chinh stra dir li€u ca nhan cia
minh:

Nguoi ding c6 quyén tiép can dé tu kiém tra, cap nhat, chinh sira hodc hiy bo cac dir
liéu ca nhan cia minh bang cach dang nhdp vao tai khoan cua minh trén Ship Pay! va chinh
stra théng tin ¢4 nhan, hodc ngudi dung c6 thé yéu cau Ship Pay! hd tro thue hién viée nay.

Viéc diang nhap vao tng dung/ing dung cta Ship Day! c6 thé thuc hién trén may tinh,
dién thoai, hay cac cong cu khac c6 tinh nang truy cap vao ting dung.

- Cam két bio mat thong tin c4 nhan khach hang

Thong tin c4 nhin ctia ngudi ding trén Ship Pay! duoc cam két bao mat theo chinh
sach bao v¢ thong tin ca nhan. Viéc thu thap va st dung thong tin cua nguoi dung chi dugc
thyc hién khi c6 sy dong ¥ ctia ngudi ding trir nhimg trudng hop phép luat co quy dinh khac
hodc théa thuan khac. Chung t6i cam két rﬁng:

« Khong sir dung, khong chuyén giao, cung cip hay tiét 16 cho bén thr 3 nao vé thong
tin c4 nhan cta nguoi ding khi khong c6 su cho phép ddng ¥ tir ngudi ding nham truc loi.

« Trong trudng hop may chu luu trir thong tin bi hacker tan cong din dén mét mat dir
liéu ca nhan cua thanh vién, Ship Pay! s€ cé trach nhiém thong bdo vu viéc cho co quan
churc nang diéu tra xur 1y kip thoi va thong bao cho nguoi dung duoc biét.

« Chiing t6i yéu cau cic ca nhan khi dang ky tai khoan va sir dung dich vu trén Ship
Pay! phai cung cip day du thong tin c4 nhan co lién quan va chiu trach nhiém vé tinh chinh
xac, phap 1y va cap nhat ciia nhitng thong tin trén. Cong ty khong chiu trach nhiém ciing nhu
khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cta ngudi dung néu xét thdy
thong tin c4 nhin ctia ngudi ding d6 cung cap 1a khong chinh xéc.

* Ship Pay! s€ khong chiu trach nhiém trong truong hop thong tin ca nhan bi 10 ri phat
sinh tir 16i k¥ thuat, 16i dudng truyén, 16i phan mém hodc 16i khac khong phai do cong ty giy
ra.

Ung dung thiét Idp hé thong bdo vé thong tin cd nhdn nguoi sik dung qua cdc hinh thirc
sau:

1. Thiét 1ap hé thng tuong lira ngan ngira cac hinh thirc tin cong mang.

2. P61 ngii k¥ thuat, nhan vién ctia doanh nghiép thudng xuyén thc truc theo doi toan
bd hoat dong cua trang mang. Pam bao moi cudc tan cong tir cdc phia déu dugc phat hi¢n
kip thoi va thyc hién bién phap ngan chan.

3. Cac thong tin ca nhan, thong tin riéng cia nguoi st dung s€ dugc Iuu trir theo céc
quy dinh cua Cong ty va thuc hién bdo mat nghiém ngat theo cac quy dinh cua phap luat.
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- Co ché tiép nhan va giai quyét khiéu nai ciia ngudi tiéu ding lién quan dén viéc
thong tin ca nhan bi sir dung sai muc dich hodc pham vi da thong bao:

Khi nguoi tiéu dung phat hién thong tin c& nhan ctia minh trén Ship Pay! bi str dung sai
muc dich hodc ngoai pham vi stt dung thong tin, ngudi tiéu dung c6 thé guri khiéu nai dén
CONG TY TNHH GIAI PHAP CONG NGHE GKC theo céc cach thire sau:

- Goi dién thoai dén sb hotline: 0933424375

- Gui email khiéu nai dén dija chi: Gke.giakiemcoder@gmail.com

- Guri van ban khiéu nai theo duong buu dién dén hodc gui tryc tiép tai tru s cong ty,
dia chi: Tang 3, Toa nha An Pha Plaza, 117 - 119 Ly Chinh Thing, Phuong Xuan Hoa, TP
Hb Chi Minh, Viét Nam.

Ngoai ra cac don vi 13 to chirc xa hoi 1a bao vé quyén loi ngudi tiéu ding co thé gui

phan anh dén Ship Pay! lién quan dén quyén loi nguoi tiéu ding théng qua muc tiép nhan
phan anh trong tai khoan ing dung.

Xin chao Tester Appppp xd 2 . A 2z
. 0383789828 Tai khoan & Tiép nhan phan anh
& Théng tin tai khoan > Tén té chuc xa hoi
o Nhéap Tén t6 chic xa ho
® Lién hé - H3 trg > [ HGL T T ‘ J
@ Chinh sach bao mat > So6 quyét dinh thanh lap
) ) ) [\ p S6 quyét dinh thanh lap J
E] Cd ché giai quyét tranh chap >
- R N&i dung
{ © GiaKiém - Tinh Dong Nai J & auy Ché‘b{idi?ng >
Nhép No6i dung
& Tiép nhan phan anh ctia T6 chirc xa S
| () (e ()
‘ ‘, ‘ ] ‘ TITH ‘/s @J E:-ﬂh séch phan &nh clia T8 chic xa 5
|
D6 3n Giao hang Mua hd Xe ém )
Gidi thigu > Hinh anh dinh kém
Dang ky ban hang [:"
e 4 tai 3 +
{83 Xoa tai khoan > B
<) Ping xuat Chon hinh anh

o 8%s o o a

Thoi han dé Cong ty xir Iy phan 4anh lién quan dén thong tin c4 nhan khach hang 1a 07
ngy lam viéc, ké tir ngay tiép nhan dugc khiéu nai cia Khach hang.

Trong moi trudng hop, Ship Pay! dé cao viéc thuong luong, hoa giai véi Khach hang
dé thong nhit va dua ra bién phép giai quyét, xir 1y khiéu nai.

Trong trudng hop hai bén khong dat duoc sy théa thudn nhu mong mudn din dén
thuong luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viéc ra toa 4n nhan
dan c6 tham quyén dé giai quyét theo quy dinh ctia phap lut.
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VII. Quan ly thong tin trén ung dung, rng dung
Co ché kiém soat tu dong 0 Co ché kiém so4t riéng
C6 quy dinh vé dang thong tin 0 Co ché giam sat khac
- Quan Iy, kiém soat thong tin Ngudi ban/nguoi cung cip dich vu:
Poi v6i Ngudi ban, ngudi cung cip dich vu \:ﬁ tai xé, dé c?uc_rc ph§ duyét taj khoan trén
ung dung Ship Day!, Ngwoi ban, ngwoi cung cap dich vu can ky két Hop dong dich vu

thuong mai dién tir voi Cong ty, cdn tai xé can ky két Thoa thudn hop tac vé viég tiép nhan
va giao san pham cuia dich vu Ship Pay!.
Déi véi Ngwoi bin
*Quy trinh dang ky tro thanh nguoi ban:
Bude 1: Nguoi ban tién hanh dang ky tai khoan ngudi ban trén tng dung Ship Day!
Cura hang bang cach nhan chon nut “Péang ky ngay” phia dudi giao dién, sau do tién hanh
nhap so dién thoai dang ky rdi an chon “Lay OTP”. Ma OTP s€ dugc gui vé Zalo theo so

dién thoai da dang ky. Nguoi ban dién ma OTP hién thi trong tmg dung rdi 4n “Nhap ma
OTP”.

< Trd lai Céng ty TNHH Gidi phap Cong nghé GKC < béng ky
Ma xéc thye cia ban Ia
o 483572

Tuyét déi KHONG chia sé ma xdc thyc cho bét ky ai

dui bt ky hinh thifc nao. M xac thyc cé hiéu Iy

trong 15 phut.
Xem
Tra I6i
Tét thong bao trong 1 gid

(

Khéng nhan dudc ma OTP? Gl la

M3 OTP xéc thyc dé dugc gui qua ting dung

Zalo, hay kiém tra ban nhé!
Hodc lién hé Zalo 0968 948 320 dé dugc hé
trg

Budc 2: Ngudi ban tién hanh cung cap cac thong tin sau roi nhan nat Dang ky phia
dudi giao dién.

- Thong tin ddng nhap: mat khau

- Thong tin cira hang: tén cua hang, tén chu cura hang, so dién toai nguoi lién hé, khu vuc dia
chi, gid mé ctra/dong cura, ngdy md ctra trong tuan, logo ctra hang,

- Théng tin ca nhan: mi s6 thué, CCCD/ Gidy phép kinh doanh ciia co s6.
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< Trd lai & Trd lai < Trd lai

N o - - =t N
/ag $6 dién thoai ngudi lién hé [ comscu ] Gits dng cifa
I \ )

\ suipper ofy: /
\ A + Thém khung gis m& ctia

4 Khu viic
Ding ky nha hang Shipper Day!

g nhap ddy Chon ngay trong tuan

((cronnoas )

Théng tin ding nhap

Mat khau Logo cifa hang
Q Gig md clra
/ 5
. N Gis md ctia Gis déng cifa +
Nhap lai mat khau { {
LN

+ Thém khung gi$ md cifa

Ma s8 thué (CCCD déi véi ca nhan, BKKD déi véi cong ty,

Théng tin Cifa hang 5
Chon ngay trong tuén h6 kinh doanh)
Tén cifa hang [Chm nghy ]
Anh CCCD d6i véi ca nhan hodc DKKD déi véi cong ty,
Logo cifa hang hé kinh doanh

S6 dién thoai cifa hang

0842555555

Tén chil cifa hang

M3 s6 thué (CCCD d6i véi ¢4 nhan, BKKD d6i véi cong ty,
hé kinh doanh)

Béing cach déng ky, ban ddng y véi Chinh sach bao mat Béng céch dang ky, ban dong ¥ véi Chinh sach bao mat Bng cach d3ng ky, ban dong ¥ véi Chinh sach bao mat
théng tin ctia ching toi. théng tin ctia ching toi. théng tin ctia ching t6i.

S6 dién thoai nguti lién hé

Budc 3: Hé thong sé giri dén thong béo tai khoan dang cho xac thuc va kich hoat.
Nguoi dung an chon xac nhéan va cho tai khoan dugc ban quan tri duyét.

Pa gifi yéu cau!

Shipper Bay! sé xac thuyc va kich hoat tai khoan trong
24h.

Lién hé Hotline/Zalo 0968 948 320 dé dudc tu van

Budc 4: Quan tri vién s€ thuc hién ra sodt thong tin tai khoan, xac thuc nguoi ban
bang cach kiém tra thong tin ma s thué ma ngudi ban cung cap trén link cua Tong cuc thué

https://tracuunnt. gdt. gov.vn/tcnnt/mstdn.jsp.
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ﬁw_,w.,,:‘_: VIET NMARA
w‘ CUC THUE - BO TAI CHINH

Trang chi

Tra cibu thong tin ngwdi ndp Thué

Thong tin vé ngwdi nop thué ‘ Théng tin vé ngwoi nop thué TNCN

Xem danh sach Ngui ndp thué ngisng O
hoat déng:

M3 s6 thué

]
I
Bia chi try s& kinh doanh | }
\

S6 ching minh thu/Thé cin cudc ngudi
dai dién

e
M3 xac nhan* =
Hs

o

[ Tracéu | | Mhépilai

Luu y: SiF dung font Unicode (TCVN:6009:2001 dang dyng san) G& nhip tiéng Viét cé ddu.

Sau khi ra soat thong tin chuan theo thong tin ngudi ban cung cip thi Ban quan tri s&
théng bao vai Nguoi ban vé viée ky két Hop dong dich vu thwong mai dién tir. Sau khi cac
bén hoan tt viéc ky két hop dong, Quan tri vién thyuc hién phé duyét tai khoan cira hang cua
Nguoi ban.

Déi véi Ngwoi ban muon tham gia chwong trinh khuyén mai trén vmg dung SHIP
DAY!:

Trudng hop Nguoi ban mubn duge SHIP DAY! kich hoat tinh ning cho phép tao ma
Coupon giam gia, Nguoi ban can ky Hop dong dich vu khuyén mai véi chung t6i, theo d6
can cung cip cac thong tin sau:

v" Thong tin ctia Ngudi ban;

v Théng tin cu thé vé hang hoa dugc khuyén mai (gia ban, gidy phép kinh doanh va
céc gidy to co lién quan trong trudng hop kinh doanh hang hoéa c6 diéu kién);

v’ Thoi gian dién ra chuong trinh khuyén mai
v' Mirc giam gia ap dung theo timg chuong trinh
v’ Céc didu kién gin véi viée sir dung méd giam gia (néu c6) khi Nguoi mua dit
hang tryc tuyén cac san pham ctia Nguoi ban.
Déi vi tai xé/nguoi cung cdp dich vu
*Quy trinh ddang ky tré- thanh tai xé:
Muén trg thanh tai xé trén ing dung Ship Day! Tai x¢, thanh vién thyc hién ding ky
theo quy trinh nhu sau:
Budc 1: Nguoi ding nhin chon “Piang ky ngay” bén dudi giao dién, tai xé tién hanh
dién so dién thoai dé nhan OTP r6i nhan nat “Nhan OTP”, sau d6 dién ma OTP do hé thong
gt vé roi chon “Nhap ma OTP”.

59



< Dang ky & Dbang ky

SHIP PAY!

SHIP PAY!

Dat Giao Ngay

SHIP PAY!

Dat Giao Ngay Dat Giao Ngay

T R TN

Khéng nhan dugc ma OTP? Gfi lai! Khéng nhan dugc mé& OTP? G lai!

Nhap méa OTP

Quén mat khau

Bang nhap

_
— ——

Budc 2: Tai xé tién hanh nhap cac truong thong tin nhu sau:
Thong tin ngudi ding: ho va tén, ngay sinh, khu vuc, mat khau.
Théng tin gidy to tiy than: anh chan dung, CCCD/ mi s6 thué, anh chup mat trudc/
mat sau CCCD.

Sau khi nhap cac thong tin néu trén ngudi ding tién hanh nhan nat “Tiép theo”.
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& Trd lai & Tré lai

Anh chan dung
& e

&b

SHIP DAY! (@]

PatGiaoNgay

Piang ky tai xé Ship Day!
Vui ldng nhap day du théng tin vao 6 bén dusi! CCCD/ M3 s8 thué

Thong tin ngudi dung
CMND/CCCD mit truéc

Ho va Tén
L | |
Ngay sinh | |
| + |
| |
Khuvye T - - === =7
CMND/CCCD mat sau
Mat khau
S
[ |
an . a~ = I |
Nhap lai mat khau
) ai m: | + |
D | |

Thong tin gidy t8 tuy than

Anh chan dung

Tiép theo Tiép theo

Tiép dén, tai xé thuc hién dién cac thong tin:
- Thong tin gidy to xe: Bién sb xe, hing xe, anh chup mit trude/mat sau cta gidy phép
14i xe, anh chup mit trude/mit sau clia gidy to xe.
- Thong tin tai khoan ngan hang: Tén ngan hang, tén chu tai khoan, sb tai khoan ngan
hang.

Sau do, tai x€ an chon nat “Hoan tat” phia dudi man hinh.
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& Trd lai & Trd lai & Trd lai
< GPLX mdt sau
Ea Giay t8 xe méat sau

s ody: A

Péng ky tai xé Ship bay!
ng nhap ddy du théng o 6 +

Théng tin gidy td xe

Bién s6 xe Giay td xe mat trusc

Thong tin tai khoan ngan hang
77777777 Tén ngan hang
Hang xe

Tén chu tai khoan

GPLX mat trudc

77777777 Gidy t& xe mat sau S6 tai khoan ngan hang

GPLX mat sau

ST SEETTE SE——

B&ng céch d&ng ky, ban déng y véi Chinh sach bao mat Bang céach dang ky, ban déng y v&i Chinh sach bao mat Bang cach dang ky, ban déng y v&i Chinh sach bao mat
thong tin clia ching toi. thong tin ctia ching téi. thong tin ctia chiing toi.

Budc 3: Quan tri vién s€ thuc hién ra soat thong tin tai khoan, xac thyc tai xé béng
cach kiém tra thong tin ma s6 thu€é ma ngudi ban cung cap trén link cia Tong cuc thué
https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.

w THUE VIET NAM
ey CUC THUE - BO TAI CHINH

Trang chu

Tra cipu thong tin ngwdi ndp Thué

Théng tin vé ngwdi ndp thué H Thong tin vé ngwoi nop thué TNCN ‘

Xem danh sach Nguwi nop thué ngisng o
hoat doéng:

Ma s6 thué |

Tén t6 chirc ca nhan ndp thué ‘

|
|
Dia chi try s& kinh doanh ] ‘
]

S6 ching minh thu/Thé cin cudc ngudi [
dai dién

P —
(rracou | (“wnaptai |

Luu ¥: SiF dung font Unicode (TCVN:6808:2001 dang dyng sén) 6& nhdp tidng Viét c6 déu.

Sau khi ra soat thong tin chuan theo thong tin tai xé cung cap thi Ban quan trj s& thong
bdo vai tai x€ veé viéc ky két hop dong hop tac. Sau khi cac bén hoan tat viéc ky két hop
dong, Quan tri vién thuc hién phé duyét tai khoan cua tai x¢€.

- Quin ly, kiém sost thong tin vé san pham dwoc ding tai trén ing dung:

e Quy dinh kiém sodt thong tin san phim dang tdi trén ung dung:

Yéu cau Hang héa
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Quy dinh
chung vé thong
tin dang tai

- Cac san pham dang tai 1én can dang phai dugc chia thanh 2 phan
duoc phén theo dinh dang bang chir va hinh anh.

- C4c san pham phai dugc niém yét gia cong khai

- Cac ndi dung bang chit nén duge ddnh méy san trén mdt chuong
trinh soan thdo van ban (MS Word, OpenOffice).

- Céc n6i dung bang hinh anh dugc dinh dang theo dang anh jpg,
bmp hodc co thé chup truc tiép san pham khi dang bén.

- Pdi v6i cac Hang héa mai, chua qua st dung thi thong tin vé
hang hoa cong b trén img dung phai cung cip day du cac ndi dung
bat budc thé hién trén nhan hang hoa theo quy dinh ctia Nghi dinh
111/2021/ND-CP vé nhin hang hoa.

Tiéu dé ding - Can ghi 16 loai san pham can
tai ban, phan biét cd1 cac san pham
khac da dang ban
Khong cho phép:
- Trong tiéu dé bai dang c6 ghi gid, website, tén hodc thong tin lién
lac ciia Nguoi ban/bén cung cr?ip dich vu.
- Céc tir ngit miéu ta nham thu hat su ch ¥ cua Ngudi mua nhur:
siéu ré, si€u hot, hot
- Theo diéu 8 muc 11 cta Luét Quang céo, khong duoc sur dung cac
tir ngit “nhat”, “duy nhat”, “t6t nhat”, “sé mot” hodc tir ngit co ¥
nghia tuong tu trong ndi dung dang tai (n€u str dung phai c6 tai li¢u
chuing minh).
Noi dung ding | - Cung cap cac thong tin cua san | - Cung cip chi tiét vé cac thong
tai pham va tinh trang st dung tin dich vu cung cap.

- Noi dung giéi thiéu vé san
pham phai bao gdm cac thong
tin bat budc ¢ trén nhin hang
héa (Theo quy dinh cta Nghi
dinh 111/2021/ND-CP)

- Bit budc ghi rd xuit x va
thuong hi¢u

- NoOi dung gidi thi€u phai bao
gdm céac quy trinh vé viée thyc
hién dich vu, két qua nhan duoc
sau khi str dung.

-Luuy

e Néu c6 nhiéu hon mdt san pham, vui long dang bau riéng biét
cho tirng san pham trén gian hang.

e Ship Pay! chi chip thuan cho dang nhiing tin mua ban 1 san
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pham hodc dich vu cu thé trén gian hang va bang tin. P61 voi
tin rao chi nhdm muc dich quang céo vé cong ty s& khong duoc
dang. Cac tin rao khong nham muyc dich mua ban khong duoc
dang.

e (Cic tin dang/bai dang cé ndi dung, hinh anh mang tinh xtc

pham lién quan dén ton gido, cac nhom sac toc, cad nhan hodc
nguoi noi tieng bi cam.

Gia - Theo Phap 1énh Ngoai hdi cia Nha nuée, moi Tin dang/bai dang
trén Ship Pay! chi duoc niém yét gia Viét Nam Dong.

- Khong cho phép:

e (Giangoai t¢;

e (Gia ban khong hop 1y so véi thi truong;

Gié ban khong dién day du thong tin don vi tinh.

Ngon ngir « St dung ngdn ngit 13 tiéng Anh va tiéng Viét c6 dau khi dang
tin.

« Khong cho phép sir dung ngdn ngir khac, hodc viét bang tiéng
Viét khong ddu, ndi dung khé hiéu (phong chit la, ky hiéu la).

o Hanh vi bi cim

+ Khéng duoc loi dung Ung dung dé tuyén truyén, dé xudng, 16i kéo véi nhimg noi
dung khong lanh manh.

+ Phai ding ngdn tir trong sang, rd rang, dung chinh ta, nghiém cAm moi hinh thirc viét
nhiu, viét tat theo hinh thirc chat, ngén ngir toi nghia.

+ Khong duoc phép ding ban hodc dé chit ky mang tinh chat quang cdo, 161 kéo ngudi
mua hang cho dién dan khéc. Néu vi pham, ching t6i s& khoa tai khoan cua Ngudi ban ma
khong can thong bao trude. Néu cb tinh s& khoa tai khoan vinh vién.

+ Ngoai cac ndi dung trén, thanh vién khi tham gia giao dich trén Ship Day!, khong
duoc thuc hién céc hoat dong sau:

v' Quang c4o lam tiét 16 bi mat nha nudc, phuong hai dén doc 1ap, chi quyén qudc
gia, an ninh, qudc phong.

v' Quang c4o thiéu thAm my, trai voi truyén thong lich sir, van hoa, dao dirc, thuan
phong my tuc Viét Nam.

v' Quang c4o 1am anh huong dén my quan db thi, trit ty an toan giao thong, an toan
xa hoi.

v' Quang cdo gy anh huong xau dén sy ton nghiém ddi voi Qudce ky, Quédc huy,
Qudc ca, Dang ky, anh hung dan toc, danh nhan van hda, 1anh ty, 1anh dao Bang, Nha nudc.
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v Quang céo ¢o tinh chét ky thi dan tdc, phan bi€t ching toc, xdm pham tu do tin
ngudng, ton gido, dinh kién ve gidi, v€ nguoi khuyet tat.

v Quang c4o xtc pham uy tin, danh du, nhan phém cta to chure, ca nhan

v Quang c4o ¢o6 st dung hinh anh, 101 ndi, chit viét cia ca nhan khi chua duge ca
nhan d6 dong v, trir truong hop duoc phap lut cho phép.

v' Quang céo khong dang hodc gdy nham 1in vé kha ning kinh doanh, kha ning
cung cip san pham, san pham ciia to chirc, ca nhan kinh doanh san pham, san pham; vé so
luong, chat lwong, gia, cong dung, kiéu dang, bao bi, nhan hiéu, xuét xi, ching loai, phuong
thirc phuc vy, thot han bdo hanh cua san phém, hang ho4, dich vu da dang ky hoac da duoc
cong bo.

v' Quang cao bang viéc str dung phuong phép so sanh truc tiép vé gid ca, chét luong,
hiéu qua str dung dich vu cua minh véi gia ca, chét luong, hi€u qua su dung dich vu cung
loai cua t6 chirc, ca nhan khac.

v Quang cdo c6 str dung céc tir ngir “nhat”, “duy nhat”, “tdt nhat”, “sb mot” hodc tir
nglt ¢6 y nghia twong tu ma khong c¢6 tai li¢u hgp phap chiig minh theo quy dinh cua B
Vin héa, Thé thao va Du lich.

v Quang cdo c¢6 ndi dung canh tranh khéng lanh manh theo quy dinh ctia phap luét
vé canh tranh.

v' Quang cao vi pham phap luét vé so hitu tri tué.

v Quang céo tao cho tré em c6 suy nghi, 161 no6i, hanh dong trai véi dao drc, thuan
phong my tuc gay anh hudong xau dén stc khoe, an toan hodc sy phat trién binh thuong cua
tré em.

e Danh sdch cdc sin phiam cim giao dich tgi Ung dung Ship Day!
+ Sung san va dan stng sin, vii khi thé thao, cong cu hd tro;
+ Thudc 14 diéu, xi ga va cac dang thude 14 thanh pham khéc;
+ Ruou cac loai;

+ Vit khi quan dung, trang thiét bi, k¥ thuat, khi tai phuong tién chuyén dung quén sy,
cong an, quén trang (bao gdm ca phu hiéu, cap hiéu, quan hiéu cta quan ddi, cong an), quan
dung cho luc lugng vii trang; linh ki€n, bd phan, phu tung, vat tu va trang thiét bi dac chung,
cong nghé chuyén dung ché tao chung;

+ Di vat, c0 vat, bdo vat quoc gia thudce di tich lich str van hoa va danh lam thang canh,
thudc so hitu toan dan, sd hiru cia cac to chirc chinh tri, to chirc chinh tri - xa hoi;

+ Céc chat ma tiy;
+ Hoba chat bang 1 (theo cong udc qudc té);

+ Cac san phém van hoa phan dong, ddi truy, mé tin di doan hodc c6 hai téi gido duc
tham my, nhan cach;

+ Céc loai phao, thudc phao no, chat gay no nguy hiém theo quy dinh cta phap luat;
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+ D6 choi nguy hiém, do choi c¢6 hai td1 gido duc nhan cach va stc khoe cua tré em
hodc tdi an ninh, trat ty, an toan xa héi (bao gom ca cac chuong trinh tro choi dién t);

+ Thudc tha Y, thudc bao vé thuc vat cdm hodc chua duoc phép str dung tai Viét Nam
theo quy dinh tai Phap 1énh Thu y, Phap Iénh Bdo vé va ki€ém dich thuc vat;

+ Thuc vat, dong vat hoang da (bao gém ca vat séng va céac b0 phan cta chung do duoc
ché bién) thuoc danh muc di€u uwdc quoc t€ ma Viét Nam 1a thanh vién quy dinh va céc loai
thuc vat, dong vat quy hiém thudc danh muc cdm khai thac va sir dung;

+ Thuy san cam khai thac, thity san c6 du luong chat doc hai vuot qua gi6i han cho
phép, thuy san c6 doc tb tu nhién giy nguy hiém dén tinh mang con nguoi;

+ Phéan bon khéng c6 trong danh muc duoc phép san xuat, kinh doanh va st dung tai
Viét Nam;

+ Gibng cay trong khong c6 trong danh muc duge phép san xuat, kinh doanh; giéng cay
trong gay hai dén san xuat va strc khde con ngudi, moéi truong, h¢ sinh thai;

+ Gidng vat nudi khéng co trong danh muc dugc phép san xuét, kinh doanh; giéng vat
nuoi gay hai cho stic khoe con nguodi, ngudn gen vat nuodi, moi truong, hé sinh thai;

+ Khoang san déc biét, doc hai;
+ Phé liéu nhap khiu gy 6 nhiém méi truong;
+ Céc loai thubc chira bénh cho nguoi, cac loai véc-xin, sinh phém y té, my phém, hoa

chit va ché pham diét con tring, diét khuan trong linh virc gia dung va y té chua duoc phép
su dung tai Viét Nam;

+ Céc loai trang thiét b y té chwa duoc phép str dung tai Viét Nam;
+ Cac loai my pham y té chwa duoc cong bd véi co quan c6 thim quyeén;

+ Phy gia thyc pham, chat hd trg ché bién thuc pham, vi chét dinh dudng, thuc phim
chirc ning, thyc pham c6 nguy co cao, thuc pham duge bao quan bang phuong phap chiéu
xa, thuc pham c6 gen da bi 61 chua dugc co quan nha nudc cé tham quyén cho phép;

+ Mua ban céc loai xe khong c6 gidy to hay mat gidy to (Chu ¥ khi mua ban xe phai c¢6
bén tht 3 chung gidy to);

+ San phém, vat liéu c6 chira amiang thugc nhom amphibole.

+ Cac hang héa khong dap ing quy dinh phéap luat vé viéc ghi nhin hang hoa.

+ Cac san pham khéc bi cAm hoac han ché kinh doanh theo quy dinh ctia phap luat hién
hanh

Danh sach nay s& duoc cap nhat b sung khi co sy thay doi cua phap luat Viét Nam
hoic tir phan anh ctia cong dong.

 Co ché ra soat, kiém soat thong tin vé hang héa ciia Ban quan ly img dung doi
véi viée diang tin, quang cao diang tii trén ing dung

Ung dung Ship Pay! s& toan quyén loai b cac san pham ctia Nguoi ban néu san pham
ban vi pham phap lut, quy ché hoat dong, chinh sach, quy dinh ctia san va ap dung cac hinh
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thirc xtr phat, yéu cau bdi thudng duoc néu trong cac chinh sach, quy dinh cua san va quy
dinh cta phép luat.

Cac san pham khong pht hop voi chuyén muc quy dinh s& bi x6a hoac Ung dung Ship
bay! chuyén sang chuyén muc khac ma ban quan tri san cho 1a hop 1y.

Ung dung Ship DPay! giir quyén quyét dinh vé viée luu giit hay loai bo san pham di ding
trén tmg dung nay ma khong can béo trudc.

e Quy trinh phoi hop véi cac chii thé quyén sé hitu tri tué ra soat va g bé cac san
pham xAm pham quyén sé hiru tri tué trén img dung:

Ship Pay! luén dé cao quyén s hitu tri tué ciia moi ¢4 nhan, to chirc, doanh nghiép. Do
vay, khi nhan thiy bét ky san phdm nio c6 ddu hiéu xAm pham quyén sé hitu trf tué, cha thé
quyén s& hitu tri tué c6 thé giri yéu cau va thuc hién theo cac thi tuc can thiét dudi day dé
bao vé cac quyén so hitu tri tué ciia minh trén Gng dung Ship Day!:

(1) Céc doi twong bdo hg quyén sé hitu tri tué dwoc chdp thudn xir Iy trén img dung
Ship Day!:

Ship Pay! chi tiép nhan va xir 1y cac yéu cau bao vé quyén so hitu tri tué cua cac chu
thé lién quan dén san pham diang ban bi nghi ngd xAm pham: Quyén tic gia va quyén lién
quan; mot sd dbi trong quyén s hitu cong nghiép gdm: sang ché, kiéu dang cong nghiép,
nhan hiéu va tén thuong mai theo quy dinh cua Luat s& hitu tri tu€ hién hanh.

(2) Cdc hanh vi bi coi la xam pham quyén sé hitu tri tué trén vmg dung Ship Day!:

- Bing ban san pham c6 chira thong tin, hinh anh, ndi dung sao chép (toan bd hodc mot
phén) tac pham dang dugc bao ho ciia Chu thé quyén ma khong co su cho phép ciia Chu thé
quyén hodc ngudi duge cip quyén st dung hop phap tac pham tai Viét Nam, vi du nhu st
dung ndi dung mé ta san phém, hinh a&nh minh hoa, video minh hoa sao chép hinh anh, video
ctia chu thé quyén.

- Dit tén cira hang truc tuyén/Ngudi ban, hinh anh dai dién cua tai khoan c6 chira thong
tin, hinh anh sao chép (toan bd hodc mdt phan) tac phim dang duoc bao hd ciia Chu thé
quyén ma khong co6 su cho phép ctia Chu thé quyén

- Noi dung gidi thiéu vé san pham co6 chira thong tin, hinh anh, video tring hodc tuong
ty dén mac gay nham 1an, khong co su khac biét dang ké voi cac doi tuong quyén s hiru
cong nghiép (gdm: nhin hiéu, sang ché, tén thuong mai, kiéu dang céng nghiép) ctia Chi thé
quyén hodc nguoi dugc cap quyén st dung cac doi tugng nay ma khong co6 su cho phép cua
ho.

(3) Tuw cach chii thé c6 quyén khiéu nai yéu cau xit 1y viéc xam pham quyén sé hitu tri
tué trén ung dung Ship Pay!:

- Chui s6 hitu hop phép quyén sé hitu tri tué theo quy dinh cua Luét S& hitu tri tué hién
hanh;

- Nguoi duoc chu sé hiru hgp phap quyén so hitu tri tué cdp quyén st dung theo quy
dinh cua Luat s¢ hitu tri tué;

- Nguoi dai dién hop phap cta hai chu thé néu trén theo dung quy dinh vé co ché dai
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dién (theo phap luat hodc theo Gy quyén).

(4) Tai liéu chimg minh dwoc coi la hop 16 khi chii thé quyén giri khiéu nai vé hanh vi bi
nghi ngo xam pham quyén sé hitu tri tué:

- Vin ban ty quyén (trong trudng hop ngudi khiéu nai khong phai 1a Chu s hiru).

- Gidy chimg nhan diang ky bao ho nhan hiéu (d6i véi khiéu nai vé& hanh vi xAm pham
nhin hiéu); hodc Gidy chimg nhan dang ky bao ho kiéu dang cong nghiép/ sang ché (d6i véi
khiéu nai vé hanh vi xdm pham kiéu dang céng nghiép/ sang ché); hodc Gidy ching nhan
dang ky quyén tac gia, quyén lién quan (d6i véi hanh vi xam pham ban quyén).

- Puong link san pham khiéu nai.

- Tén tai khoan ngudi ban bi khiéu nai.

- Ban sao gidy chimg nhan dang ky doanh nghiép (truong hop bén khiéu nai 1a To
chirc) hodc ban chup hai mat chimg minh nhan dan/ can cudc cong dan (truong hop bén
khiéu nai 13 c4 nhan).

- Tai liéu lién quan chig minh chu thé khiéu nai du diéu kién kinh doanh ddi véi san
pham c6 diéu kién (trong truong hop san pham khiéu nai 1a hang héa kinh doanh c6 diéu
kién, VD: Thyc pham chic ning, my pham...)

- Bang chtg chimg minh khac vé hanh vi vi pham, gom: Két qua giam dinh sé hitu tri
tu€ do co quan, td chirc du diéu kién cép va/hodc hinh anh, tai li¢u phan tich.

(5) Quy trinh tiép nhdn va xir Iy khiéu nai vé hanh vi bi nghi ngo xam pham quyén s
hitu tri tré trén ung dung Ship Day!:

- Bu6e 1: Chu thé c6 quyén khiéu nai giri yéu cau va tai liéu chimg minh quy dinh tai
muc (4) vé cho Ban quan trj tmg dung Ship Pay! qua email: gkc.giakiemcoder@gmail.com

- Budc 2: Sau khi nhan dugc phan hdi clia nguoi ding vé van dé vi pham, chiing toi,
trong vong 03 gior 1am viéc, s& lién hé lai véi nguoi ding dé xac minh thong tin

- Budc 3: Trong thoi han 07 — 10 ngay 1am viéc ké tir ngdy nhan duoc yéu cu ctia Cha
thé quyén va néu Chu thé quyén cung cap day du thong tin, tai liéu chimg minh hanh vi xdm
pham quyén ctia Bén bi khiéu nai, ching t6i s& thuc hién cac bién phap xtr Iy hanh vi vi
pham ctia Bén bi khiéu nai.

Luu y:

- Trong truong hop Chii thé quyén chira cung cdp day di tai liéu nhw dwoc hiedng dan
tai muc (4), trong thoi han 24 gio lam viéc ké tir khi nhdn dwoc yéu cau cia Chii thé quyén,
ban quan tri vmg dung Ship Pdy! sé théng bdo va yéu cau Chii thé quyén bé sung thong tin,
tai liéu nhw di huémg dan. Trong truong hop bé sung tai liéu khéng day dii hodc bé sung
khéng diing theo hwdng dan, tmg dung Ship Ddy! cé quyén tam dinh chi hodc cham dirt viéc
xik Iy khiéu nai ciia chii thé yéu cau.

- Truong hop vu viéc co tinh chat phuec tap, mirc do thiét hai do hanh vi xdm pham
quyén s¢ hitu tri tué la dang ké, ing dung Ship Pay! khuyén nghi chii thé quyén dira v tranh
chap ra giai quyét tai co quan co tham quyén dé dam bao toi da quyén loi chinh dang cua
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ho. Trong truong hop do, img dung Ship Pady! sé la bén trung gian, ho tro' cung cdp thong
tin va tai liéu theo yéu cdu ciia co quan chirc nang nham phuc vu cho cong tac tham dinh va
xu ly theo dung quy dinh phap ludt.

o Chétai

Trudng hop cac san phdm ctia Ngudi ban vi pham cac quy dinh vé ding tin, Ban quan
trj tmg dung Ship Pay! s& c6 ché tai xir Iy nhu sau:

- Trudng hop cac hang hoa khong phu hop voi chuyén muc quy dinh, Ban quan tri sé
giri thong bao cho Ngudi ban hoac chinh stra thong tin hang hoéa hodc chuyén hang hoa sang
phan loai hang muc khéac phu hop theo quy dinh cia Ung dung Ship Day!.

- Pbi v6i truong hop nhan duge phan anh vé viée thong tin hang héa ctia Nguoi ban
xam pham quyén s¢ hitu tri tug, sau khi xac minh va ra soat théng tin, tmg dung Ship Pay! s&
xu 1y hanh vi vi pham theo co ché nhu sau:

+ Ngay lap tirc g& bo hang hoa ciia Ngudi ban ma khong can phai thong béo trude voi
Nguoi ban (bén c6 hanh vi vi pham).

+ Tai khoan cua Nguoi ban cling sé bi canh bao 1an 1, bi khoa tam thoi trong vong 15
ngdy va Nguoi ban phai thyc hién viéc bdi thuong thiét hai cho CONG TY TNHH GIAI
PHAP CONG NGHE GKC ciing nhu chu thé quyén sé hitu tri tué (néu hanh vi xdm pham
quyén sé hitu tri tué ctia Nguoi ban gy ra thiét hai).

+ Néu hanh vi xdm pham quyén sé hitu tri tué tai dién nhiéu lan, tai khoan ctia Nguoi
bén trén Ship Day! s& bi khoa vinh vién

- Trudng hop Ngudi ban vi pham cac quy dinh vé thuc hién cac hanh vi bi cdm theo
quy dinh cua ung dung Ship Pay!, Nguoi ban sé bi x6a tai khoan khong duoc kinh doanh
trén Ship Pay!, dong thoi phai tu chiu trach nhiém phap 1y dbi voi cac hanh vi vi pham phap
luat Viét Nam hién hanh.

- Trudng hop Ngudi ban vi pham quy ché hoat dong ctia img dung Ship Pay! dan dén
thiét hai cho tmg dung hoic CONG TY TNHH GIAI PHAP CONG NGHE GKC, Ban quan
tri tmg dung s& yéu cau Nguoi ban bdi thudng cac thiét hai can cir theo cac gidy to, cin cir
chtirg minh hop 1¢.

VIIL. Trach nhiém trong truwong hop phat sinh sw ¢ ky thuat

Khi thuc hién cac giao dich trén Ung dung, bét budc cac thanh vién phai thuc hién dung
theo cac quy trinh huéng dan.

Ban quén 1y tmg dung Ship Pay! cam két nd lyc dam bao su an toan va on dinh cho cac
thanh vién tham gia giao dich. Trudng hop phat sinh 16i k¥ thuat, 16i phan mém hodc céc 16i
khach quan khac dan dén thanh vién khong thé tham gia giao dich duoc thi cac Thanh vién
thong bado cho Ban quan ly Ung dung qua Hotline: 086 680 1068 hodac qua email:
Gke.giakiemcoder@gmail.com. Chung t6i s& khic phuc 18i trong thoi gian sém nhat, tao
diéu kién cho cac Thanh vién tham gia Gmg dung Ship Pay!.

Tuy nhién, Ban quan Iy Ung dung Ship Day! s& khong chiu trach nhiém giai quyét
trong trudng hop thong bao ctia cic Thanh vién khong dén duoc Ban quén 1y, phét sinh tir 16i
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k¥ thuat, 161 duong truyén, phan mém hoic cac 161 khac khong do Ban quan 1y gay ra.

IX. Quyén va trach nhiém ciia Ban quan ly img dung Ship Day!

1.

Quyén ciia Ban quin ly img dung Ship Day!

Yéu cau Bén A cung cip day dil va chinh xac cac thong tin dang ky khi tham gia six
dung dich vy, bao gém thong tin vé chu thé kinh doanh, dich vu cung cip va cac gidy
t& chimg minh du diéu kién kinh doanh dbi véi cac nganh nghé kinh doanh c6 diéu
ki¢én theo quy dinh cua phap luat Viét Nam.

Yéu cau Bén A thanh toan ddy du va dang han cic khoan phi dich vu theo théa thudn;
Bén B c6 quyén khau trir phi dich vu vao khoan tién ma khach hang ctia Bén A thanh
toan thong qua tai khoan ctia Bén A mo tai Bén B (néu co).

Luu trit thong tin dang ky cua thanh vién, quan 1y va cip nhat cac thong tin thay doi, bo
sung c6 lién quan trong qua trinh thanh vién st dung dich vu trén nén tang.

Xay dyng va ban hanh cac chinh sach, quy dinh va co ché cung cap dich vu ap dung
cho cac ddi tuong tham gia trén San giao dich/Ung dung Ship Pay!, dong thoi cong bd
cong khai cac chinh sach nay trén hé thong.

Trong truong hop c6 can cir cho thiy Bén A cung cap thong tin khong chinh xéc, sai
léch, khong day da hodc co hanh vi vi pham phap luat, trai thudn phong my tuc Viét
Nam, Bén B ¢6 quyén tir chdi cung cdp dich vu, tam ngimg hodc chdm dut quyén sir
dung dich vu ctia Bén A.

Bén B ¢ quyén chim dirt ngay quyén st dung dich vu ctia Bén A khi phat hién Bén A
bi két an, dang trong thoi gian chap hanh an, hodc c6 hanh vi lra dao, gia mao, gdy rdi
loan thi truong, gdy anh hudng dén cac thanh vién khac hodc vi pham phap luat Viét
Nam.

Bén B c6 quyén g& bo san phdm, chinh sira hodc x6a cic ndi dung thong tin, quang cao
lién quan dén san phém/dich vu cua Bén A néu phat hién san phém thudc danh muc
cam hodc han ché kinh doanh, hoic Bén A khong xuét trinh duoc gidy phép, gidy
chimg nhan dua diéu kién kinh doanh theo quy dinh.

Bén B c6 quyén phdi hop véi cac chii thé quyén so hitu tri tué dé ra soat va g& bo cac
san pham, ndi dung c6 diu hiéu xdm pham quyén sé hitu tri tué theo quy trinh, thi tuc
duogc cong bo tai Quy ché hoat dong cua San giao dich thuong mai dién tir.

Bén B ¢6 quyén don phuong chim dut hop dong trong truong hop Bén A vi pham cac
diéu khoan ctia hop ddng ma hai bén khong thé théng nhat phuong an x 1y.

Trong truong hop cham dat quyén thanh vién hoac quyén st dung dich vy, toan bd
quyén loi cua Bén A trén hé théng s& hét hiéu luc va cac san phém, hang hoa da dang
tai c6 thé bi g& bo khoi nén tang.

Bén B giit quyén s& hitu tri tué d6i voi hé thdng dich vu, ndi dung, biéu tugng, giao
dién va cac thanh phan khéac trén Ung dung Ship Day! theo quy dinh ctia phap luat Viét
Nam; moi hanh vi sao chép, str dung hodc phd bién trai phép déu bi nghiém cam.

Bén B c6 quyén diéu chinh bang gia dich vu va phuong thirc thanh toan trong qua trinh
cung cép dich vu cho Bén A theo nhu cau va diéu kién hoat dong ctua Bén B, véi diéu
kién thong béo trudc cho Bén A it nhat 01 thang.
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- Déi voi cac chuong trinh khuyén mai tryc tuyén trén nén tang, Bén B c6 quyén chdm
dat hodc huy cac chuong trinh khuyén mai, coupon giam gia d6i v6i san pham ctia Bén

A néu phat hién san phém thuoc danh muc cAm/han ché kinh doanh hodc khong déap

g céc diéu kién kinh doanh theo quy dinh phép luét.

2. Nghia vu va trach nhiém cia Ban quén ly irng dung Ship Day!

- Bang ky san giao dich thuong mai dién ttr v6i co quan nha nudc c6 tham quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Hudng din cac quy
trinh giao dich cho Thanh vién; theo doi va bao dam vi¢c thuc hién quy ché do trén Ship
bay!.

- Cung cép day du thong tin vé san phdm ma CONG TY TNHH GIAI PHAP CONG
NGHE GKC truec tiép phan phdi trén Ship Pay! theo dung quy dinh phép luat.

- Cong bd day du cac thong tin vé chi s¢ hitu ing dung 1én trang chi ing dung theo
dung quy dinh phap luat. Thong tin ciaa CONG TY TNHH GIAI PHAP CONG NGHE GKC
duoc thé hién trén trang chu ing dung nhu sau:

CONG TY TNHH GIAI PHAP CONG NGHE GKC
PKDN s6: 0315646936, cdp ngay 25/04/2019, béi S KHPT Thanh phé Ho Chi Minh

Pia chi: Tang 3, Toa nha An Phii Plaza, 117 - 119 Ly Chinh Thding, Phwong Xudn
Hoa, TP H6 Chi Minh, Viét Nam.

Hotline: 0933424375
Email: gkc.giakiemcoder@gmail.com

- H3 tro cac thanh vién dé st dung duoc cac cong cuy, cac tinh nang phuc vu cho viéc
tién hanh giao dich va str dung cac dich vu tién ich trén Ship Pay!.

- Tiép nhan gbp ¥ cua thanh vién cho Ship Pay! trong qua trinh hoat dong.

- Ship Pay! chiu trach nhiém xay dung San giao dich bao gdm mét s cong viéc chinh
nhu: nghién ciru, thiét ké, mua sam cac thiét bi phan cimg va phan mém, két ndi Internet, xay
dung chinh sach phuc vu cho hoat dong Ship Pay! trong diéu kién va pham vi cho phép.

- Ship Pay! ¢6 co ché kiém tra, giam sat dé dam bao viéc cung cap thong tin ctia thanh
vién trén dugc thyc hién chinh xéc, day du.

- San s& cong bd cong khai co ché giai quyét cac tranh chap phat sinh trong qua trinh
giao dich trén Ship Pay!. Khi Ngudi mua trén phat sinh mau thun véi Nha cung cip hoic bi
t6n hai loi ich hop phap, Ship Day! phai cung cap cho Nguoi mua thong tin vé Nha cung cip,
tich cuc hd trg Nguoi mua bao vé quyén va loi ich hop phap ctia minh.

- Ban quan 1y s& c¢6 gang dén muic cao nhat trong pham vi va diéu kién c6 thé dé duy tri
hoat dong binh thuong ctia Ship Pay! va khic phuc cac sy ¢d nhu: su ¢b ki thuit vé may
moc, 10i phﬁn mém, hé théng duong truyén internet, nhan su, cac bién dong xa hoi, thién tai,
mat dién, cic quyét dinh ctia co quan nha nudc hay mot to chirc lién quan thir ba. Tuy nhién,
néu nhimng sy cd trén xay ra nam ngoai kha ning kiém soat, 1a nhiing truong hop bat kha
khang ma gay thiét hai cho thanh vién thi Ship Pay! khong phai chiu trach nhiém lién doi.
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- Ban quan ly Ship Pay! co6 trach nhi€ém xr Iy kip thoi khi phat hi€n hodc nhan duoc
phan anh vé hanh vi kinh doanh vi pham phap luat trén san giao dich thuong mai dién tir nhu
sau: a) Ngin chin va loai bo khoi tng dung nhiing thong tin mua ban san pham, cung Umg
dich vu thudc danh muc san phdm cdm kinh doanh, thuéc nganh, nghé ciAm dau tu kinh
doanh theo quy dinh cta phép luat; b) G& bo thong tin vé san pham vi pham phap lut trong
Vong t6i da 1a 24 gio ké tir khi nhan du:oc yéu cdu cta co quan quan 1y nha nudc c¢6 tham
quyén; ¢) Phdi hop véi cac chit thé quyén so hitu tri tué ra soat va g& bo cac san pham xam
pham quyén s¢ hitu tri tué theo quy trinh, tha tuc cong b tai Quy ché hoat dong cua san giao
dich thuong mai dién tir; d) Canh céo hodc tir chdi cung cip dich vu c6 thoi han hodc vinh
vién d6i v6i nhitg ca nhan, thuong nhén, to chirc c6 hanh vi kinh doanh vi pham phap luét;
d) Cac bién phap khac theo Quy ché hoat dong cuia san giao dich thuong mai dién tir Ship
Day!.

- Ship Pay! ¢6 trach nhiém hd trg co quan quéan 1y nha nuéc diéu tra cac hanh vi kinh
doanh vi pham phap ludt, va giai quyét tranh chip, khiéu nai: Cung cdp thong tin vé déi
twong c6 dau hiéu, hanh vi vi pham phap luat trén san giao dich thuwong mai dién tir cho co
quan quan ly nha nude co tham quyén khi phat hi¢én hodc nhan dugc céc thong tin néu trén;
Thuong xuyén cip nhat tir khoa theo khuyén cdo tir co quan quan 1y nha nude c6 thim quyén
va loc thong tin theo tir khoa trudc khi thong tin vé san pham hién thi trén Gmg dung; Tiép
nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chép lién quan tai Cong
thong tin Quan 1y hoat dong thuong mai dién tor cia BO Cong Thuong tai dia chi
online.gov.vn.

- Ship Pay! ¢6 trach nhiém yéu cau Nha cung cip phai cung cip ddy du cac thong tin,
gidy tO, gidy ching nhan lién quan chimg minh du diéu kién kinh doanh san pham thudc
danh myc kinh doanh c6 diéu kién khi ding ky sir dung dich vu ciia Ship Pay! theo ding quy
dinh phép luat Viét Nam.

- Luu trit théng tin dang ky ctia cac thuong nhan, t6 chiic, c4 nhan tham gia Ship Pay!
va thuong xuyén cap nhat nhimng thong tin thay doi, bo sung c6 lién quan.

- Thiét 1ap co ché cho phép thuong nhan, to chirc, ci nhan tham gia ing dung Ship
Pay! thuc hién duge quy trinh giao két hop dong trong qua trinh dit hang truc tuyén trén san.

- Ap dung céc bién phap can thiét d&¢ dam bao an toan thong tin lién quan dén bi mat
kinh doanh cua thuong nhan, t6 chirc, ca nhin va thong tin ¢4 nhan ctia nguoi tiéu ding.

- Déi véi hoat dong cung cd'p dich vu khuyén mai tryc tuyén trén Ship Pay!, Ban quan
ly ung dung co trach nhiém nhu sau:

o bing ky ing dung cung cap dich vu khuyén mai truc tuyén véi co quan nha nude
c6 thdm quyén;

o Tuan thu cac quy dinh ctia Luat thuong mai va cac quy dinh phap luat c6 lién quan
vé hoat dong khuyén mai;

o Tuén thi cac quy dinh phap luit vé bao vé thong tin ca nhan ctia khach hang;

o Hb tro Nha cung cap tao cac coupon gidm gia dé khuyén mai cho san pham theo
yéu cau cua Nha cung cap doi voi truong hop Nha cung cap ky Hop dong dich vy
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khuyén mai véi Cong ty;

o Cbng bd ddy du cac ndi dung cia timg hoat dong khuyén mai khi dang tai trén tmg
dung Ship bay!;

o Xay dung va cong bd trén timg dung Ship Pay! quy ché hoat dong tuan thu theo
quy dinh phép luat;

o Xay dung va cong bd trén tmg dung co ché tiép nhan, giai quyét cac khiéu nai cua
khach hang vé chat luong san pham duoc khuyén mai hodc san pham ding dé
khuyén mai,

o Chiu trach nhiém cua bén thir ba trong viéc cung cap thong tin vé san pham cho
nguoi tiéu ding theo quy dinh cia Ludt bao vé quyén loi nguoi tiéu dung

X. Quyén va trach nhiém ciia Nguoi ban trén vimg dung Ship Pay!
1. Quyén ciia Nguwoi ban trén ing dung Ship Pay!

- Puoc kich hoat ché do tai khoan Nguoi ban dé duoc vao quan 1y lich hen va quan 1y
cac don hang giao dich cia minh.

- Pugc nhan vién cua Ship Pay! hudng dan st dung cac cong cu, cac tinh ning trén san
de phuc vu cho viéc ban san pham tryc tuyén va st dung cac dich vu tién ich khac trén Ship
bay!.

- C6 quyén dong gop ¥ kién cho Ship Pay! trong qua trinh hoat dong. Cac kién nghi
duoc giri tryc tiép bang thu hodc email dén cho Ship Pay!.

2. Nghia vu va trach nhiém ctia Nguwdi ban trén &rng dung Ship Day!

- C6 trach nhiém cung cap thong tin va xac thuc thong tin chinh xac v6i moi thong tin
ca nhan ctia minh théng qua hé théng va dich vu ctia Ship Day!.

- Phai cung cép diy du Gidy phép kinh doanh va cac gidy to c¢6 lién quan khac ching
minh ban than du diéu kién kinh doanh cac loai san phém thudéc danh muc kinh doanh c6
diéu kién theo quy dinh ctia Ship Pay! va theo quy dinh phép luat hién hanh.

- Phai kip thoi lién lac véi Ship Pay! trong trudng hop thay ddi cac thong tin 1én quan
dén t6 chirc/doanh nghiép/ca nhan.

- C6 trach nhiém thong bao kip thoi cho Ship Pay! vé nhitng hanh vi st dung trai phép,
lam dung, vi pham bdo mat, luu gilr thdng tin c4 nhan cua minh dé hai bén cung hop tac xur
ly.

- Bam bao tinh chinh xac, trung thuc ctia thong tin vé san pham duoc cung cap trén san
giao dich thuong mai dién tr cling nhu ddm bao toan bo qua trinh giao dich voi Nguoi mua
trén Ship Day!.

- Phéi hop véi Ship Pay! trong viéc gidi quyét nhimg van dé tranh chap voi Nguoi mua
vé chit luong ctia san pham, ¢ trach nhiém cung cap thong tin vé giao dich dé hd trg Ship
Pay! trong viéc cac giai quyét tranh chip do.

73



- C6 trach nhiém bdi thuong thiét hai cho Ngudi mua néu ching minh dugc 161 d6
thudc veé Nguoi ban.

- Thanh toan phi ddy du va dang han cho Ban quan 1y Ship Pay! theo hgp dong dich vu
da ky.

- Tuén thi thue hién cc bién phap xir phat (ché tai) cuia Ban quan 1y v6i nhitng hanh vi
vi pham ctia minh.

- Cam két, dong y khong sir dung dich vu ctia Ship Pay! vao nhimg muc dich bat hop
phép, khong hop 1y, Itra dao, de doa, tham do thong tin bat hop phap, pha hoai, tao ra va phat
tan virus gy hu hai t6i hé thong, cAu hinh, truyén tai thong tin ctia Ship Day! hay st dung
dich vu ctia minh vao muc dich dau co, lting doan thi trudng, tao nhitng don dat hang gia, ké
ca phuc vu cho viéc phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi cia minh trudc phép luat.

- Cam két khong duoc thay ddi, chinh sira, sao chép, truyén ba, phan phdi, cung cip va
tao nhitng cong cu twong tu cua dich vu do Ship Pay! cung cap cho mot Bén thir ba néu
khong dugc sy dong ¥ cta Ship Pay! trong Quy dinh nay.

- Khong duoc hanh dong gy mat uy tin ctia Ship Pay! dudi moi hinh thirc nhu gdy mat
doan két giira cac thanh vién bang cach st dung tén ding ky tht hai, thong qua mot Bén thi
ba hoic tuyén truyén, pho bién nhiing thong tin khong c6 1oi cho uy tin ctia Ship Day!.

- Cung cp thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau ctia co quan nha
nude ¢ thim quyén dé phuc vy hoat dong thong ké thuong mai dién tir.

- Tuan tha quy dinh ctia phap luat vé thanh toan, quang cao, khuyén mai, bao vé quyén
s& hiru tri tué, bao vé quyén loi nguoi tiéu ding va cac quy dinh ctia phép ludt c6 lién quan
khac khi dang ban san pham truc tuyén trén san giao dich thuong mai dién tir Ship Pay!.

- Thyc hién day dii nghia vu thué theo quy dinh cta phép luét.

- Déi véi cde giao dich lién quan dén Khuyén mai truc tuyén:

o Thanh vién la Ngudi ban phai dam bao va chiu trach nhiém veé tinh chinh x4c cia
cac thong tin lién quan dén ngudn gbc, xuat xt, tinh phap 1y ciia san pham duoc
cung cap trong chuong trinh khuyén mai;

o Pam bao va chju trach nhiém chat luong san phim dbi voi khach hang trong
khoang thoi gian chuong trinh khuyén mai;

o C6 trach nhiém boi thuong thiét hai cho Bén mua san phém duoc khuyén mai néu
¢6 cin cir chimg minh dugc 16i d6 thudc vé Ngudi ban.

XI. Quyén va trach nhiém ciia tai xé/nguoi cung cap dich vu trén San giao dich SHIP
DAY!
1. Quyén ciia tai xé/nguoi cung cp dich vu trén ing dung Ship Pay!

- Khi dang ky tré thanh tai xé/ngudi cung cap dich vu trén Ship Day!, va dugc ching toi
ddng ¥, Nha van chuyén s& duoc kich hoat tinh ning nhan chuyén xe, két ndi véi khach hang
va quan 1y cac giao dich van chuyén c6 lién quan.
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- Pugc nhan vién cua Ship Pay! hudng dan st dung cac cong cu, cac tinh nang trén san
de phuc vu cho viéc cung cap dich vu truc tuyén va sur dung cac dich vu ti¢n ich khac trén
san.

- C6 quyén dong gop ¥ kién cho san trong qua trinh hoat dong. Cac kién nghi duoc gui
truc tiép bang thu hodc email dén cho CONG TY TNHH GIAI PHAP CONG NGHE GKC.

- C6 quyén yéu cau ngudi ding thanh toan phi str dung dich vu mét cach day du, dung
thoi gian va dung diéu kién thanh toan duoc quy dinh trén timg San pham - Dich vu. S6 tién
thanh todn chi tiét s& duoc hién thi trén tng dung Ship Day! dé nguoi dung biét trude.

1. Trach nhiém ciia tai xé/ngwoi cung cap dich vu trén wng dung Ship Day!

- Tai xé/nguoi cung cap dich vu phai c6 trach nhiém cung cap thong tin va xac thyc
thong tin chinh xac voi moi théng tin ¢4 nhan ciia minh théng qua hé thong va dich vu cua
Ship Day!.

- Phai cung cap day du thong tin ca nhén, gidy phép 14i xe va hd so phuong tién c6 lién
quan khac chiing minh ban than du diéu kién kinh doanh dich vu vén tai theo quy dinh cua
Ship Pay! va theo quy dinh phép luat hién hanh.

- Trong thoi gian hoat dong, Tai xé/ngudi cung cap dich vy cam két bat tng dung va
bam nhén toan bo cudc xe hién thi trén man hinh tmg dung; Ti€p nhan va dua don khach dat
xe tir ung dung.

- Phai kip thoi lién lac véi Ship Pay! trong trudng hop thay ddi cac thong tin 1én quan
dén t6 chire/ ca nhan. Truong hop Tai xé/ngudi cung cap dich vu c6 viéc ban phai tam ngung
hoat dong trén 01 thang thi phai thong béo truc tiép cho Ship Day! tai van phong cua Cong ty
trude 01 ngay dé Cong ty sap xép

- C6 trach nhiém thong bao kip thdi cho Ship Pay! vé nhiing hanh vi sir dung trai phép,
lam dung, vi pham bao mat, luu gilr thong tin ca nhan cia minh dé hai bén cung hop tac xur
ly.

- Pam bao tinh chinh x4c, trung thuc ctia thong tin vé thong tin dugc cung cp trén san
giao dich thuong mai dién tr cling nhu ddm bdo toan bd qua trinh giao dich véi khach hang
trén Ship Day!.

- Phéi hop véi Ship Pay! trong viéc giai quyét nhimg van dé tranh chap véi khach hang
vé chat luong cua dich vy, ¢o trach nhiém cung cip thong tin vé giao dich dé hd tro Ship
Day! trong viéc cac gidi quyet tranh chap do.

- C6 trach nhiém bdi thuong thiét hai cho khach hang néu chimg minh dugc 18i d6
thudc vé Tai x&/nguoi cung cap dich vu.

- Cam két thanh toan phi day du va dung han cho Ban quan 1y Ship Pay! theo hop dong
dich vu da ky.

- Tai xé/ngudi cung cap dich vu hiéu 1 va thyc hién dung “Bo quy tic Gmg x” va
“Quy ch¢ hoat dong san thuong mai dién tu” ma Tai x&/nguodi cung cap dich vu da cam két.
“Bo quy tac timg xu” va “Quy ché hoat dong san thuong mai dién t¢” dinh kém la mot phan
khong thé tach roi voi Bién ban thoa thudn gitta Tai xé/ngudi cung cip dich vu va Ship Pay!
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va co thé thay doi theo tinh hinh thyc té. Ship Pay! s& thong bao dén Tai xé/ngudi cung cp
dich vu vé su thay d6i (n€u cod) trude khi &p dung it nhat 07 ngay..

- Cam két, dong ¥ khong sir dung dich vu cta Ship Day! vao nhtmg muc dich bat hop
phap, khong hop 1y, ltra ddo, de doa, tham do thong tin bat hgp phap, pha hoai, tao ra va phat
tan virus gdy hu hai t61 hé thong, cau hinh, truyén tai thong tin cua Ship Day! hay st dung
dich vu ctia minh vao muc dich dau co, liing doan thi truong, tao nhitng don dat hang gia, ké
ca phuc vu cho viéc phan doan nhu cau thi truong. Trong trudng hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi ctia minh trudc phép luat.

- Cam két khong duoc thay doi, chinh sira, sao chép, truyér} ba, phan phdi, cung cap va
tao nhitng cong cu tuong tu cua dich vu do Ship Pay! cung cap cho mdt Bén thir ba néu
khong dugc sy dong ¥ cta Ship Pay! trong Quy dinh nay.

- Khong duoc hanh dong gy mat uy tin cia Ship Pay! dudi moi hinh thirc nhu giy mat
doan ket gitra cac thanh Yién’be“lng cach st dyng tén dang ky thar hai, thong qua mot Bén thir
ba hodc tuyén truyén, pho bién nhitng thong tin khong c6 1gi cho uy tin cua Ship Day!.

- Cung cap thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cu ctia co quan nha
nude c6 thim quyén dé phuc vy hoat dong thong ké thuong mai dién tir.

- Tuén thu quy dinh cta phap luat vé thanh toan, quang c4o, khuyén mai, bao vé quyén
sO hitu tri tug, bao vé quyén lgi nguoi ti€u dung va cac quy dinh ctia phép luat cé lién quan
khac khi giao dich trén san giao dich thuwong mai dién tir Ship Pay!.

- Thuc hién day da nghia vu thué theo quy dinh cua phap luét.

XII. Quyén va trach nhiém ciia Nguwoi mua/ngudi sit dung dich vu trén img dung Ship
Day!

1. Quyén ciia Ngwdi mua trén ing dung Ship Day!

- Khi ding ky tro thanh thanh vién cua SHIP DAY! va duoc SHIP PAY! dong ¥, Nguoi
mua/nguoi st dung dich vu s€ dugc tham gia trai nghiém mua sdm hang hoa va dich vu
trén ung dung, duogc st dung céc ti¢n ich dich vu khac ma SHIP PAY! cung cép.

- Puoc nhéan vién ciia SHIP DAY! huéng dan sir dung cac cong cu, cac tinh ning trén san
dé phuc vu cho viéc mua sam hang hoéa truc tuyén va su dung cac dich vu tién ich khac
trén SHIP DAY!.

- C6 quyén dong gop ¥ kién cho SHIP PAY! trong qua trinh hoat dong. Cac kién nghi
dugc giri truc tiép bang thu hoic email dén cho SHIP PAY!.

2. Nghia vu va trach nhiém Ngwdi mua trén San giao dich Ship Day!

- Nguoi mua/nguoi st dung dich vu s€ tu chiu trach nhi€ém vé bao mét va luu gilt moi
hoat dong str dung dich vu dudi tén dang ky, mat khau va so dién thoai ciia minh.

- C6 trach nhiém théng bao kip thoi cho Ship Pay! vé nhitng hanh vi str dung trai phép,
lam dung, vi pham bado mat, luu gitt thong tin c4 nhan cua minh dé hai Bén cung hop tac xt
ly.

- Cam két nhimg thong tin ca nhan cung cap cho Ship Pay! 14 chinh x4c va hoan chinh.

- Cam két, dong y khong sir dung dich vu cta Ship Day! vao nhtmg muc dich bat hop
phap, khong hop 1y, ltra dao, de doa, tham do thong tin bat hgp phap, phé hoai, tao ra va phat
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tan virus gy hu hai t6i hé thong, cAu hinh, truyén tai thong tin ctia Ship Day! hay st dung
dich vu ctia minh vao muc dich dau co, lting doan thi trudng, tao nhitng don dat hang gia, ké
ca phuc vu cho viéc phan doan nhu ciu thi trudng. Trong trudng hop vi pham thi thanh vién
phai chju trach nhiém vé cac hanh vi ctia minh trudc phap luit.

- Cam két khong duoc thay ddi, chinh sira, sao chép, truyén ba, phan phdi, cung cép va
tao nhitng cong cu twong tu cua dich vu do Ship Pay! cung cap cho mot Bén thir ba néu
khong dugc sy dong y cua Ship Pay!.

- Khong duoc hanh dong giy mat uy tin cta Ship Pay! dudi moi hinh thic nhu giy mat
doan két gitra cac thanh vién bang cach sir dung tén dang ky thir hai, thong qua mot Bén thir
ba hoic tuyén truyén, ph bién nhitng thong tin khong c6 1oi cho uy tin ctia Ship Day!.

XIII. Pi¢u khoan ap dung

Quy ché hoat dong cua tng dung Ship Day! chinh thirc c6 hi€u lyc thi hanh ké tir ngay
ky Quyét dinh ban hanh kém theo Quy ché nay. Trong qua trinh hoat dong, Quy ché hoat
dong s€ duoc Shlp Day' cap nhat bd sung lién tuc theo thuc té van hanh, theo quy dinh phap
luat hién hanh va sé dugc thong bao cong khai trude 07 (bdy) ngay trén ing dung trudc khi
ap dung chinh thirc. Viéc thanh vién tiép tuc sir dung dich vu sau khi Quy ché stra doi dugc
cong bo va thuce thi ddng nghia véi viée ho da chip nhan Quy ché sira d6i nay.

XIV. Piéu khoan cam két

Mot thanh vién tham gia giao dich trén tmg dung cung cap dich vu thuong mai dién tur
Ship Bay! cam két chap thuan thyc hi¢n va tudn theo dung ndi dung Quy ché nay.

Moi thic mac ctia khach héng{déi tac xin vui 1ong lién h¢ vé1 Ban quén ly san TMDT
Ship Pay! theo thong tin dudi day dé dugc giai dap:

bia chi lién hé chinh thirc:
e Ung dung cung cip dich vu thuong mai dién tir Ship Day!
CONG TY TNHH GIAI PHAP CONG NGHE GKC

e Dia chi: - Tang 3, Toa nha An Pha Plaza, 117 - 119 Ly Chinh Thang, Phuong
Xuén Hoa, TP H5 Chi Minh, Viét Nam.

e Dién thoai: 0933424375
e Email: gkc.giakiemcoder@gmail.com

PAI PIEN CONG TY
Giam dbc

PHAM MINH TRi
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